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[OOroBop
TpaHCNOPTHOM 3Kcneanumm Ne

r. CaHKT-MeTepbypr

[JaHHbIN SOKYMeHT asnaeTca nybanmyHoi odpepToli ObLLecTBa ¢ OrpaHNYEHHO OTBETCTBEHHOCTbIO « PUKCHPINT»
(manee — dkcneamTop) GU3NUECKOMY U topuaMYecKomy amuy Poccuiickoit degepaumm 3aKI04YNTL 4OTOBOP HA OKasaHue
YCAYT NO TPAHCMOPTHO-3KCNEANUMOHHOMY 0BC/TYKMBAHMIO HA YKa3aHHbIX HUMKE YCI0BUAX U NyBAnKyeTca B ceTu MHTepHeT
Ha caiTe dKkcneamTopa no agpecy http://www.fix-freight.com. Hactoswmit [lorosop cuntaeTca 3akN0HEHHbIM C MOMEHTA
€ro akuenTa nyTem npucoeamHeHns 3akasumnka K ero ycnosmam. ®aktom npucoegmHeHUs K ycnosusm [Jorosopa sBasetca
3aKas ycayru, u/uam cgava rpysa, u/uav onnata ycayru, u/uam nonydeHue rpysa, u/vam nognucaHve Jorosopa. Akuent
odepTbl paBHOCU/IEH 3aK/O4eHUI0 JoroBopa Ha yCI0BUAX, U3I0XKEHHbIX B odepTe.

v, 3aKasasLwee ycayry u/uam caaswiee rpys, u/uam onnatmsLiee ycayry, u/vav noaydmsluee rpys, npusHaerca
3aKa3uMKoM UK NpeacTaBUTeIeM 3aKasumnKa C Hag/1eXKaWwmymmn NoJHOMOUYNAMU. [Py300TNPaBUTENb NOATBEPKAAET, YTO
MM MOJIYYEHO COorflacue C ycioBMAMM HacToawero [orosopa oT KaneHTa (Mnatenbwuk, FpysononyyaTens). CTOPOHbI
onpenennau, 4tTo KCNeaUTOp BNpaBe He NPOBePATb NOJHOMOYMA [PY300TNPaBUTENS HA NPeaCTaBaeHNe

TEPMWHbI U ONPEAENEHUA

CTOpOHbI COrnacoBanun caeayrolee 3HaYeHNE TEPMUHOB U ONpesesieHnid, UCnonbayemblx B [lorosope:

«3aKa3» («3aABKa») — 3aK/NIOYEHHAA MeXAY 3aKa3UMKOM U DKCNeAUTOPOM CAe/IKa NOPyYeHMe Ha OKasaHue yCayr,
B TOM YMC/e 3aKN04AEMAnA B 3/IEKTPOHHOM BUAE C nomoLbio Cepauca.

«JINUHbIA KabuHeT» — 3nemeHT CepBMCa [OCTYMHbIM 3aKasumky ana GopMMpPoBaHMA 3aKas3oB U NOAyYeHUA
[AaHHbIX 0 3aKa3ax M UX UCMOIHEHUMW.

«COOpHBbIA rpy3» - rpy3, MepeBO3Ka KOTOPOro OCYLLECTBAAETCA OAHMM TPAHCMOPTHbIM CPeACTBOM B afpec
HECKO/IbKMX Fpy3onony4yaTeneil, C BO3MOXHOM Mo BblbOpy 3KcneguTopa neperpyskoM B MPOLLECCe AOCTaBKM M
BO3MOKHOCTbIO MCMO/Ib30BAHUA MHOTOSIPYCHOM TPAHCMOPTUPOBKM.

«CepBuC» — VMIHTEpHET cepsBuC IKCNeanUTOoPa, NO NPEAOCTABNEHUIO YCAYT LMPPOBOM TPAHCMOPTHOM IKCNeaMuUn v
MHbIX CONYTCTBYIOLLMX YCAYF, AOCTYNHbIM No UHTepHeT agpecy fix-freight.com.

«Tepputopua» — TeppuTOopUA NopydeHua: Poccuiickas Peaepauus.

«Ycnyrm» - TpaHCMOPTHO-3KCNEeAUTOPCKUE YCAYTU.

«Y4yeTHas 3anNUCb» — JaHHblE UMEHW W Naposa 3aKasumnKa gaa JocTyna B JInyHbI KabuHet Cepauca.

1. NPEAMET AOrOBOPA

1.1. dkcneauTop 06a3yeTcA 33 BO3HArpaxKAeHue 1 3a cyeT 3aKasumKa OKasaTb YCAYrv, CBA3aHHbIe C NepeBo3KoM
rpy3a 3aKasuunKa, UanM OpraHM30BaTb X OKAa3aHME COTIAaCHO NOPYYeHUIo DKCneamTopy.

1.2. Ycnyru moryT 6biTb OKasaHbl 3aKasuMKy rpy300TNpaBUTENIl0 UAW TPy30MoayyaTento, B CBA3M C Yem
COOTBETCTBYIOLLME MYHKTbI [JOroBopa, pernaMmeHTUpytoLLMe npasa u 0643aHHOCTY 3aKa3unKa, NPUMEHSIOTCA K HEMY B TOM
YyacTu, B KOTOPOM Te WM WMHble NpaBa M 06A3aHHOCTM NPeayCMOTPEHbl 3aKoHoAaTeNbLCTBOM PO u [orosopom ans
3aKasuuKa ycayru, rpysooTnpaBuTeNns Uav rpy3onoyyatens CooTBETCTBEHHO.

1.3. MpeaocTaBnsaTb 3aKa3uMKy BO3MOXKHOCTb GOpMMpPOBaTL 3aKasbl, B TOM YMc/ie ¢ nomoubio CepBuca, Ha
OKasaHue ycnyr MpuHumMnanom.
1.4. 3KcneguTop npeaBapuTenibHO O3HAKOMWMA 3akasuuKka ¢ ¢yHKuMoHanom CepBuca, MOPAAKOM ero

MCMNO/Ib30BaHMA, @ 3aKasuMK BbIPa3MA COrlacMe OCYLECTBAATb B3aMMoAencTBMe Mo 3akasam, a TaKkKe UCMoJIHeHWe
HacToAwero [lorosopa npu nomowy CepsBrca B TOM BUAE, B KOTOPOM OH CYLLECTBYIOT Ha AaTy 3aK/04EHUA HAaCTOALLErO
Jorosopa. [JononHutenbHo K HacTtoAwemy [orosopy, 3aka3uumK MNOATBEPKAAET, YTO MPUHUMAET TaKue YyCnoBUA
ucnonb3oBaHusa CepBuca, COracHO 0bWENPUHATOMY MexayHapoaHomy npuHumny «KAK ECTb» («AS IS»). 3akasuumk
COr/NIaceH C TeM, YTO AR UCNOAb30BaHMA CepBuca, IKCNEANTOP MOMKET YCTaHaBNMBATb AONOAHUTENbHbIE TpeboBaHMsA K
ncnosb3osBaHuto Cepsuca, pasmeLleHHble Ha caliTe CepBuca, B TaKOM C/lydae 3aKasumk 06a3yeTcs UX NPUHATL, OTKa3 OT
UX NPUHATUA NPUPABHUBAETCA K OTKA3y OT UCMOJIHEHUA HacToAwero Jorosopa no nyHKTy 9.3. HacToAwero [lorosopa.
3aKa3uMK cornaceH, c Tem, 4To daKTMyecKoe Ha4vano nonb3oBaHMA CepBuca 3aKasyuMKom, noapasymesaeTt
6€30roBOpPOYHOE NPUHATUA YCAOBUIA €O UCMONb30BAHUA.

1.5. Hacrtoawmii porosop He npenoctaBAfeT 3akasuMKy JIMLEH3MOHHBIX MpaB Mcnosb3oBaHus Cepsuca,
ABNAIOLLEroca cpeson B3aumogaelictamna CTOPOH No HacToswemy [Jlorosopy, Haxoasaweincs B seaeHum NcnonHutens.

2. MPABA U OBA3AHHOCTU CTOPOH
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2.1. 3aKa3uuK obasyerca:

2.1.1. Npwu nepsom Bxoze B JINUHbIN KabuHET, nepes, Ha4aI0M UCMO/Ib30BaHMA CepBurCa, 3aMEHUTb BPEMEHHbIN
napo/ib Ha NePCOoHasIbHbIN Napo/b ANA YYeTHON 3anucu.

2.1.2. NMepenasaTtb JKCNeAMTOPY YNaKoBaHHbIN rpys, ¢ obecneyeHmem LeIoCTHOCTU, BO3MOMXKHOCTM MapKUPOBKM,
COXPAHHOCTM NPU TPAHCNOPTUPOBKE COOPHBIM FPy30M, 6He30NacHOCTM A5 FPY30B M TPAHCNOPTA UHbIX INLL YHACTBYHOLLMX
B NepeBo3Ke COOPHbLIM rpy30Mm.

2.1.2. MpepocTaBnaTb IKCNeAUTopY [AOKYMEHTbl M MHOpPMauMio, HeobxoauMmylo ANA OKasaHua Ycayr.
NHdopmaLumsa 06 ycnoBuax TPaHCMOPTUPOBKM rpy3a NpefocTaBaAeTcs 3aKasuMKom B MMCbMEHHOM BUAE.

2.1.3. lMpepocTaBnaTb JKCNeaUTOPY aApPeCHble U UHbIE AaHHblEe FPY300TNPaBUTENA, TPY30N0/yYaTens, a Takxke
[JaHHble, N03BOAAIOWME OKa3aTb ycayru no [orosopy.

2.1.4. CBoeBpeMEHHO ONAaTUTb YCAYIWU, OKa3aHHble DKCNeaUTOpPOM, No Tapudam dKcneanTopa, AeNCTBYHOLWUM
Ha MOMEHT OKa3aHuA yCayru B nopaaKe, ycTaHOBJAEHHOM [Jorosopom.

2.1.5. Monyuntb unn obecneynTb MOAyYEHUE TpPy3a B CPOK He nosgHee 3 (Tpéx) paboumx AHel ¢ MOMEHTa
nNpubbITUA rpy3a Ha CKNag, DKCneanTopa B MYHKTE Ha3HaYeHus.

2.1.6. He nepepaBaTb TpeTbMM /MLLAM, HE Y4acTBYIOLMM B MPOLLECCE OKa3aHMA YCAyr, HOMep Mopy4yeHus
3Kkcneautopy (aanee — UaeHTuduMKaTop rpysa), NpMCBanBaeMblit IKCNEAMTOPOM rpy3y B LENAX ero UAeHTMdMKaumu.
3aKasuuMK yBeAOMEH, YTO MHPopMauua 06 NaeHTUdUKATOP rpy3a ABAAETCS HagNeXalwmm U 40CTaTO4YHbIM OCHOBaHMEM
ONS NONYYEHUA BCEX CBEAEHUI MO AaHHOMY rpy3y (ero nepesBo3Ke, CTOMMOCTU YCAYT, XPAaHEHUA U T.4.).

2.1.7. [o mOMeHTa 3aKasa ycayr 03HaKOMUTbCA C Tapudamm IKcneguTopa, NpaBuIaMm U OPUEHTUPOBOYHbIMM
CpPOKaMu OKaszaHuA ycayr, Gopmamm JOKYMEHTOB, UCMO/Ib3YEMbIMWU COKPALLEHUAMMU, JOMNONHUTEbHBIMU YCIOBUAMM U
MHOM uHbOopMaLmel, pasmelleHHON Ha CaiTe. 3aka3 ycayr JKcneauTopa ABASETCA Hag/1eXalwymm M [0CTAaTOYHbIM
NoATBEPKAEHNEM TOr0, YTO 3aKa34MK C BblleyKa3aHHOM MHPopMaL e 03HaKOMJIEH B NOJIHOM obbeme.

2.1.8. ObecneunTb nepegady rpy3a C COMPOBOAWUTENbHbIMW AOKYMEHTaMM, B TOM 4yucine no obbABNEHHOM
LLeHHOCTM rpy3a.

2.2. 3aKa3uuK Bnpase:

2.2.1. TpeboBaTb MCNOJHEHMA DKCNEANTOPOM YC/IOBUIN HacToswero Jlorosopa.

2.2.2. OdopmnaTtb B CepBurCe yCyrm ¢ UCnosibzoBaHnem JIN4HOro KabnHeTa, UM MMCbMEHHO MO COTNAaCOBAHUIO C
JKCnegmuTopoMm.

2.2.3. 3aKa34yuK BnpaBe 3aMeHUTb NepBOHAYa/IbHO 3aABNEHHOTNO rpy30noay4yaTens 40 MOMEHTA BblAauu rpysa.

2.3. 3Kcneputop obA3aH:

2.3.1. MpuHUMaTb rpy3 B NopALKe N Ha YCNoBMAX HacToAwero Jorosopa.

2.3.2. BblgaBaTb 3aKa3umKy AOKYMEHT, NOATBEPKAAIOWMIA NpUeM rpy3a (3KCNeamMTOPCKYH PacnmCKy).

2.3.3. U3BewaTb rpy3onosay4atens o NpubbITUM Fpy3a NyTem yBefoMAEHMA C NOMOLLbI0 CepBMUCa M UHbIX KaHANoB
cBA3x, B TOM yucie no tenepoHy (yctHoro mam CMC) uam HanpaBaeHUs yBeLOMIEHWUA MO 3/NEKTPOHHOM nouTe, Uan
yBeAOMIEHUA Ha aBOHEHTCKMIN HOMep Yepes coumasbHble ceTu. Fpy3ononyyaTesb CYMTAETCA U3BELLEHHBIM C MOMEHTA
HanpasAeHUA yBeAOMAEHNA DKCNegUTOPOM.

2.3.4. SKcneauTOp OKa3blBaeT AOMONHUTENbHbIE YCAYrK, CBA3AHHbIE C OpraHW3aumelnt NepeBO3KU WU AOCTABKM
rpysa go/oT cknafja dKcneamTopa, OpraHM30BbIBaeT CTPaxoBaHWe rpysa OT CBOEro MmeHu. [onoaHuTe/ibHble YCayru
OKa3bIBAOTCA JKCNeAMTOPOM 3a cyeT 3aKa3uMKa Mo ero nopyyeHuto ambo 6e3 nopyyeHus B MHTepecax 3aKasuuKa B
COOTBETCTBUM C YCI0BMAMM HacToALlero Jorosopa.

2.3.5. CBepKa WHPOpMALMM O CBOMCTBAX Fpy3a OCYLLECTBAAETCA IKCMeAUTOPOM MyTeEM CBEPKM Ha OCHOBe
COMNPOBOAUTENBHBIX LLOKYMEHTOB, NPEAOCTaBAEHHbIX 3aKa34YMKOM M N1t0ObIM MHBIM 3aKOHHbIM COCo6oM.

2.3.6. YBegoMuTb 3aKasuMKa He meHee 4yem 3a 5 (nATb) AHeN A0 NpeKpaweHWs OKasaHuAa yCayru nytem
pa3smelLeHns cooTeeTcTBytoweln nHbopmauun B Cepauce. Ycayru, 3akasaHHble 3aKa3uMKom L0 MOMEHTA BCTYMN/AEHUA B
CUNY U3MEHEHMUI, OKa3bIBAKOTCA DKCNEANTOPOM B NOJHOM 06 beMe.

2.4. dKcneauTop Bnpase

2.41. 3aKno4aTtb OT CBOEro MMEHM AOrOBOPbI NEPEBO3KM Fpy3a A/1A UCMONHEHNUA HacToALlero Jorosopa.

2.4.2. OTKasaTbCA OT NpMema rpysa, He COOTBETCTBYIOLEro ycnosmam [lorosopa.

2.4 3. MpnoCTaHOBUTb BbINOSHEHWE 3asBKM C OTHECEHMEM MNaTbl 33 NPOCTOM, XPaHEHWE, WHbIX PAcXxodoB U
wTpadoB 3a cyeT 3aKasuMKa B CAyYasx MNPenoCTaBNeHUA HeAOCTOBEPHOW, HEMo/sHON WHdopmauuK, BblABAEHUA
HECOOTBETCTBUM rpy3a M CONPOBOAUTENbHON AOKYMEHTAL MM (BEC, KONNYECTBO MECT U T.4.).

2.4.4. BBOAMTb HOBble AOMONHUTENbHblE YCAYrU. YCAyra CYUTAeTCA BBEAEHHOW C MOMEHTa pasMelLeHus
MHbopmaLMM O Hel Ha carTe IDKcneautopa no agpecy: https://fix-freight.com/. Ona nonb3oBaHMAa HOBOW
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OOMONHUTENIbHOMW yCyro He TpebyeTcs BHeceHMe M3mMeHeHul B [loroBop. 3akas yc/iyrn B NMopyyeHun dKcneamtopy
ABNAETCA HaZ/1eXKallMM M LOCTaTOUYHbIM NOATBEPKAEHMEM TOFO, YTO 3aKa34yMK O3HAKOMJIEH U COM/IACEH C YCI0BMAMM ee
OKasaHuA.

2.4.5 OcywecTtBnaTb aygMo U BUAEO 3anucb U HabaogeHWe B CBOMX NMOMELLEHUAX U Ha CBOWMX YCTPOMCTBAX B
Lenax obecneyeHna 6e30NacHOCTM M HaZNEXKALLEro 06CyKMBaHMA 3aKa3umnKa 6e3 ero 4ONONHUTENbHOMO YyBEAOMIEHUS.
Buaeosanucu 1 3anmcu TenedpoHHbIX pasroBopoB MOryT BbITb MCMO/Ib30BaHbI B KAUYECTBE A0Ka3aTe/IbCTB B COOTBETCTBUM
€ 3aKoHoAaTenbCcTBOM Poccuitickont ®epepauun.

3. MOPAAOK OKA3AHMA YCNYT

3.1. Ycnyra npuemka rpysa Kcnegutopom.

3.1.1. Tpy3 npMHMMmaeTca oT 3aKasumKa (Fpy3ooTnpaBuTensn) 6e3 NPoBEPKM COAEPHKMMOro YNaKoBKKM Ha NpeameT
paboToCnocobHOCTN, COOTBETCTBUSA HAaMMEHOBAHWUA, BHYTPEHHEN KOMMIEKTaLMK, KOJIMYECTBA U KauyecTBa B/IOMKEHWI,
HaNYMA ABHBIX AN CKPbITbIX AedEKTOB, YYBCTBUTEIbHOCTU K TeMNepaTypHOMY BO3AENCTBUIO.

Ha cknage dkcneaumTopa rpys NpMHUMAETCA No Becy, 06bemy (B M3) U KOAMYECTBY MECT.

Mpu nsmepeHnm obbema rpysa AONyCcTMMa NOrpewwHoCcTb He 6onee 3%.

N3mepeHne HerabapuTHbIX rPy30B WM FPY30B CO C/IOXKHOW reoMeTpuyeckor ¢opmoi NpoBoaUTCA UCXoaa U3
MaKCUMMabHbIX AJIMH CTOPOH rpy3a..

Mpuem rpysa no agpecy, ykazaHHOMY 3aKa3uyMKOM, OCYLLECTBAAETCA MO KOIMYECTBY MECT NPU 3aKa3e 3aKa3unkom
O0NoNHUTENbHOM ycnyrm 3abop rpysa.

3.1.2. Mpwvem rpy3a NOATBEPKAAETCA SKCNEAUTOPCKOM PACNMCKOM, 3aN0HEHHOW DKCNeAUTOPOM Ha OCHOBaHUM
CBeAEeHWN, NpefoCcTaBeHHbIX 3aKa34yMKOM, YA0CTOBEPEHHOM NOANMCHIO 3aKa3yuumKa.

3.1.3. B cBA3u c ocobeHHOCTAMU OKasaHuA ycayr CTOPOHbI NPUMEHAIOT GOPMbI IKCMEANTOPCKUX AOKYMEHTOB,
pa3paboTaHHble DKCNeaUTOPOM Ha OCHOBaHWUM TpeboBaHMI 3aKoHOAATENbCTBA PP 0 TpaHCNOPTHO-3KCMeAMLIMOHHON
[eATeNbHOCTH.

ToBapHO-TPaHCNOPTHbIE HAKNaAHble IKCNeaAUTOpPoM He 0DOPMAALOTCA.

3.1.4. SkcneguTtop BnpaBe B /ftoboe Bpemsa 3aTpeboBaTb Yy 3aKasuMKa [LOKYMEHTbl, MOATBEp}KAatolime
HaMMeHOBaHWe, KO/IMYECTBO, CTOMMOCTb Fpy3a M He OCYLLECTBIATb NEpPeBO3KY A0 MOMEHTa MPeAoCTaBAEHUA KONWi
AOKYMEHTOB MO 3/1IEKTPOHHOM NouTe.

3.1.5. SkcneauTop BNpaBe NPUHATL FPY3 B NOBPEXKAEHHON AW HENPUTOAHOMN ANA TPAHCNOPTUPOBKMN YNAKOBKE, B
AaHHOM c/lydae 3aKa3umMK HeceT PUCKM NOBPeEXKAEHUSA, TMbenmn u yTpaTtbl rpysa.

3.2. Ycnyra ynakoBKa rpysa.

3.2.1. 3aKasumK caMoCTOATE/IbHO ONpeaenseT COOTBETCTBME YNAKOBKM XapaKTepy rpy3a, KoTopaa obecneunT ero
COXPaHHOCTb NPU TPAHCNOPTUPOBKE.

3.2.2. 3aKasumMK BMNpaBe 3aKas3aTb AOMNONAHUTENbHYHO YMaKoBKY rpy3a. Ecam  3aKasumkom  3aKkasaHa
OOMNONHUTENIbHAA YNaKOBKa Ha 4acTb rpysa, TO AaHHAA 4YacTb rpy3a 3akKa3uMKOM COOTBETCTBEHHO Mapkupyetca. Mpu
OTCYTCTBUM MAPKMPOBKM IKcneguTop 3a cYeT 3aKasyumKa OCyLeCTBAAET AOMO/HUTENIbHYIO MApPKUPOBKY W Mpu
HeobxoaMMOCTH BCEro rpys3a.

JononHuTenbHasa ynakoBKa rpysa He ocBoborKaaeT 3aKasumKka oT 0653aTenbcTB Mo obecnevyeHnto Haanexalemn
BHYTPEHHEeM yNaKoBKM rpysa. OTBETCTBEHHOCTb 3@ MOBPEXAEHME FPy3a NPU LENOCTHOCTU HAPYKHOM YNAKOBKMU NEXKMUT Ha
3aKa3suuke.

3.2.3. Ecam 3aKasumk He 3aKasan ana rpysa, Tpebytouwiero ocobbix YyC/A0BUA MEePeBO3KM, AOMOJHUTENbHYHO
YNAKOBKY U/MM OTKa3anca OT 3alMTHOM TPAHCNOPTUPOBOYHOM YNAKOBKM, TO DKCNeAUTOp Brpase:

- AOMONHWUTENbHO YMaKoBaTb rpy3 3a cyeT 3aKka3uMKa M 6e3 ero cornacus. 3akasuuMK obA3aH onaatTUTL
[OMONHUTENbHYIO YNAKOBKY rpy3a no Tapudam, pasmelleHHbIM B CepBuce A0 NOyYeHNUs rpy3a;

- OpraHM3oBaTb NepeBO3Ky rpysa 6e3 [ONOSHUTENbHOW  YMaKOBKWM, MPU  HANMUMM  NUCbMEHHOIO
TpeboBaHWA/OTKa3a 3aKasuMKa OT 3aLMTHON TPAHCMOPTUPOBOYHOM YNAaKOBKW. B JaHHOM Cayyae PUCK NOBPEXKAEHUSA
rpy3a HeceT 3aKasuuK.

MepeyeHb rpy3oB, TPebylOLWMX OCODObLIX YCAOBUI NepeBO3KW, pasmelleH B CepBUCE U MOMXKET U3MEHATbCA
3KcneanTopomM B OAHOCTOPOHHEM nopsAaKe. HoBbI NepeyeHb rpy30B BCTYyMaeT B CUMAY MO UCTeYeHun 2 (AByX) AHel ¢
MOMEHTa ero pasmelleHuns Ha Caitte.

3.2.4. B cnyyae 0TKasa 3aKas4yMKa OT NpeanoXKeHHOM YNaKoBKM 3aKa3umK NPUHMMAET Ha ceba OTBeTCTBEHHOCTDb 3a
nocneacTsmA NOpYM, NOBPEXAEHUA M YTPaATbI rpy3a.

3.3. Ycayra nposepkKa rpysa.

3.3.1. dKcnegmTop BNpaee 4OCMaTPMBaTh FPy3 Ha COOTBETCTBUE 3aABAEHHbIX 3aKa3UMKOM CBEAEHWI.
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3.3.2. 3aKasuuk obecneuymBaeT NpubbLITUE YNONHOMOYEHHOTO ML AN NPOBEPKM rpy3a B TeyeHue 1 (oaHoro)
paboyero AHA C MOMEHTa HanpasaeHMA IKCNeLUTOPOM YBEeAOMIEHHS.

3.4. Ycnyra xpaHeHwue rpysa.

3.4.1. Mo ncTeYEHUN CPOKA XPaHEHUA, IKCNeaUTOP B3MMAET C 3aKa3uMKa AOMNOAHUTENbHYO MATYy 33 KaxKAbln
nocneAyoLWwmn AeHb XpaHeHMA rpy3a no Tapudam dKCneamnTopa, pasmelLeHHbiMm B CepBuce, Ha AeHb BblAaum rpysa.

3.4.2. BblHyXAeHHOe XpaHeHue rpy3a He MoXKeT npesblwaTtb 30 (TPUAUATb) KaNeHAapHbIX AHEN C MOMEHTa
NpubbLITUA TPy3a Ha CKNag, DKcneanTopa.

3.4.3. Mo ucteyeHnmn 30 (TPMALATM) KaNeHOapHbIX AHEW XPaHEHMA rPy3a Ha CKiaae, dKcneamTop NocpeacTBOM y
yBEe4OM/IEHMA OTMNPABAEHHOTO Ha AaHHbIM, COAEPKALMMCA B SKCNEeAMTOPCKON pacnucke nnm Cepsuce, 3anpalimsaeT y
3aKa34yuMKa YKa3aHWsA OTHOCUTE/IbHO AasibHellwein cyabbbl ero rpysa.

MUCbMeHHble YKasaHuuAa O JdanbHellwen cyabbe rpysa 3aka3uMK HanpaBaseT Ha nouytoBbi AWMk hello@fix-
freight.com

JKCNeaMToOp BbIMOJIHAET MOJIYYEHHbIE YKa3aHMA MpPU  OTCYTCTBMM  3a40/BKEHHOCTM 3aKasuMka u/vam
rpPy300TNpaBUTENA 3a OKa3aHHble YCAYru.

3.4.4. Echn 3aKas3uuMK MAM  rpy3onosiydatenb He NpeaocTaBua  DKCNeauTopy YKasaHUMA, OTHOCUMTE/IbHO
JanbHelwen cyabbbl rpysa B TedeHue 3 (Tpex) paboumx pgHel nocne HanpasBiAeHMA yBeOOMNEHWA, B NOPAAKe,
onpegeneHHom B n. 3.4.3. [loroBopa, a TaKxe , Np1 opOpPMAEHUN CAaum rpysa dKcneanTop Brnpase no cobctBeHHOMY
YCMOTPEHMUIO:

- BO3BPATUTb TaKOM rpy3 3aKa3umKy Uau rpy3ooTnpaBUTESIO 3a CHET NOC/IeAHErO;

- B YCTAHOBNEHHOM MOPALKE Peann30BaTh rpy3 NO A0roBOPY KYNAN-NPOAAXKU U3 NOATBEPKAEHHON AOKYMEHTaMM
LEeHbl Fpy3a UK NPU OTCYTCTBUM TaKUX AOKYMEHTOB MCXOAA U3 LEHbl, KOTOPAs NpU CpaBHUMbIX 06CTOATENBCTBAX 06bIYHO
B3MMaETCA 33 aHa/IOTMYHbIE TOBApPbl, UM HAa OCHOBAHWUW SKCMEPTHOM OLLEHKM;

- YTUAM3NPOBATb AaHHbIM rpys.

3aKa3umMK corsiaceH ¢ Tem, YTo B C/yYae yTUAn3aumm rpysa JKkcneamTop He BO3MeLaeT 3aKa3umMKy CTOMMOCTb rpy3a.
3aKa3yMK CamoCTOATENIbHO HeceT PWUCK YTUIM3auuMKu rpy3a BC/eACTBME OTCYTCTBMA Yy JKCneauTopa LOCTOBEPHbIX U
AKTYya/IbHbIX KOHTAKTOB AN HaNpaB/ieHUA YBeAOM/IEHUA.

YTuansauma rpysa He ocBobokaaeT 3akasumKka OT oniaTtbl PaKTUYECKM OKa3aHHbIX YCAYr, B TOM YMCae YCayr No
XPaHEHWUIO.

3.4.5. Mo ucteyeHnn 30 (TpUALATU) KaneHOAPHbIX AHEN XpaHeHUA rpy3a DKCneaMTop He OTBeYaeT 3a yTparty,
Hea0CTavy UK NOoBpPEXKAEHME XPAaHMMOTO rpy3a.

3.4.6. Ecnv npu caade rpysa 3akasuyumK He NpesoCcTaBua UM NPesocTaBu HenpasuibHyo MHGopMaLmio (Homepa
KOHTaKTHbIX TenepoHOB U T.4.), LOKYMEHTbI, NpeaycmMoTpeHHble B N. 3.1.4. LOroBopa, YTO He NO3BOAIAET JKCNeguTopy
OKasaTb YC/IYrM WU BbINOJHUTL YC/I0BMA AOrOBOPa, TO CPOK BbIHYKAEHHOTO XpaHEHMA HAuYMHAEeT UCYUCNATLCA CO OHA,
cnefytowero 3a gHem cgayuu. 3.4.7.J1erkoBocniaMeHsoLMecs, B3pbIBOOMACHbIE MM OMACHbIE MO CBOEN NPUPOAE Fpy3bl
MOryT 6biTb B Ntoboe Bpemsa 06e3BpeXKeHbl UM YHUUTOXEHbI DKcneguTopom 6e3 BO3MELLEHMA FPYy300TNpPaBUTENtO
yObITKOB, eCK rPy300TNPaBUTEb NPU UX Nepesade He Npeaynpesnn Ikcneamtopa 0b nx ceoicteax. Mpy3ooTnpasuTesb
OTBEYaEeT 3a YObITKU, NPUUNHEHHbIE DKCNEeaUTOPY U TPETbMM JINL,AM B CBA3U C 3KCNEeANMPOBAHMEM TaKUX FPY30B.

3.5. Ycnayra sbigavya rpysa.

3.5.1. dKcneauTOp U3BELLAET rpy30MnoayvaTensa o npubbiTin rpysa nytem coobueHna no tenedoHy (YyCTHOro nam
CMC), nnn HanpasieHUA YBELOM/IEHUS NO 3/EKTPOHHOW MOoYTe, UKW YBEAOM/IEHUA HA abOHEHTCKMI HOMep yepes
coumanbHble ceTu.

3.5.2. Bblgaya rpysa rpysonosiydaTento npovsBoAUTCA IJKCNeAUTOPOM B MyHKTE HA3HAYeHMA Mocne MoJIHOM
onsiatbl ycnayr JKCneauMTopa, €cAn WMHoe He cornacoBaHo CTOpoHamMy M 03HA4YaeT WCNosHeHWe o06s3aHHOCTEN
SKcnegutopa no [orosopy.

3.5.3. T'py3bl BblAAIOTCA NPU NPEeLbABAEHUN SOKYMEHTA, YAOCTOBEPAIOLLEro IMYHOCTb, Hagaexalwmm obpasom
0bOPMNEHHON [OBEPEHHOCTU, @ MNPU HEOOXOAMMOCTM W WHbIX [AOKYMEHTOB, NOATBEPXKAANOWMX MNOSHOMOYUA
rpysonosyyatena. 3aKasymK yBeAOM/IEH W COrNaceH, 4To JKCNeauTop He MPOM3BOAUT HOPUANYECKYHD 3KCNepTUsy
NoA/IMHHOCTM NOANUCEN, COAEPIKALLUMXCA B JOBEPEHHOCTAX NPeAcTaBUTeNEN rPpy30noayYaTens.

JKcneanTop He HeceT OTBETCTBEHHOCTM 3a BblAayy rpy3a Mo MOAJOKHOMY [AOKYMEHTY, B Cayvae eciv w3
[OKYMEHTa ABCTBEHHO M 6e3 cneumanbHbIX CPeACTB 1/MAK NO3HAHUI He cieayeT, YTo OH NoAAe/bHbIN.

3.5.4. ®akT BHYTPM YMNAKOBOYHOW MNPOBEPKM rpy3a IKCNEAUTOPOM B MOMEHT BblgauM He NOATBEpKAAeT
NPU3HaHWE BMHbI IKCNEAUTOPOM B MOBPEXAEHUN UM yTpaTe rpysa.

3.5.5. dKcneauTop BMpaBe yAepXMBATb HAXOAALWMIACA B €ro PacropsyKeHUn rpys Ao onaatbl AAHHOM yCayru
JKcneauTopa M/MAn 3a80MKEHHOCTM MO YCAYram, OKasaHHbIM paHee JKCnegnuTopPoM.

Pacxoapbl, cBA3aHHbIE C yAEPKAaHNEM IPy3a, OMJIAYMBAOTCA 3aKa3yMKom No Tapudam IKcneguTopa.
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3.6. Ycayra 3abop rpysa.

3.6.1. dkcneauTop 3abupaeT rpys y rpysootnpaBuTens He nosgHee paboyero AHA, CnedylowWwero 3a AHEM
NoNy4eHUA COOTBETCTBYIOLEro 3akasa, ec/iv rpy3ooTnpaBuTeib NOATBEPAUT OTrpy3Ky He no3aHee 18:00 no BpemeHu
HaceNeHHOro NyHKTa, B KOTOPOM DKcneauTop nony4vaet rpys. [py3oo0TnpasuTeb NOATBEPKAAET OTIPY3Ky NyTem oTBeTa
Ha TenedOoHHbI 3BOHOK WU/ COBEPLUEHUA AENCTBUIN, OnpeseneHHbIX FOI0COBbIM YBEAOMIEHUEM.

MopyyeHue, nonyyeHHoe nocne 18:00 Mo MeCTHOMY BpemeHW WaM B Hepabounit AeHb, DKcneauTop BrpaBe
BbIMNO/IHUTb HE MO3AHEee ABYX PabouMx AHEN C MOMEHTA ero NoJy4YeHus.

3.6.2. Mpw 3aKase ycnyrn IKcneamTopa No opraHMsaumm 3abopa rpysa 3akasumk obsasyerca:

- NpY HEOBXOAMMOCTU BblAATb IKCNEAUTOPY SOBEPEHHOCTb Ha COBEPLUEHUE AEUCTBUIN B MHTepecax 3aKasuuKa,
odopMNEHHYIO Haanexalmm obpasom, cornacHo obpasuy, pasmelteHHomy B CepBUCE;

- ONJIAaTUTb XO/I0CTON NPOroH No Tapudam IKcneguTopa B C/yyae OTKasa rpy3ooTnpasuTens nepeaaTb rpy3
dkcneauTopy;

- B C/ly4ae NpoCToA - ONAATUTL ero no Tapudam SkcneamTopa. MpocToem BO BCex C/y4asnx, yKa3aHHbIX B [lorosope,
CYMTAETCA HaXOXAeHWe TPaAHCMOPTHOrO CPeACTBA DKCMeauTopa Mo MOrpy3Koi/Bbirpy3Koi CBbllle HOpMaTWBa,
yCTaHOB/IEHHOTO B Tapudax IKcneamTopa;

- HesamegnuTesnbHo 3abpaTtb rpys B ciydae obHapyxkeHMA dKcneguTopom dakTa cAayuum rpysa, BXOAALWEro B
CMUCOK rPy30B, HE MPUHUMAEMBIX K NepeBo3Ke. Ipy3, He NoJly4eHHbIl 3aKa3uyMKom B TedeHue 1 (oaHoro) paboyero aHs ¢
MOMEHTa HanpaB/ieHNA yBeJOMNEHUA, MOXKET BblTb 06e3BpeXKEH MM YHUUTOXKEH JKcneanTopom B Atoboe Bpema n bes
BO3MeLLeHNA yObITKOB 3aKa3umnKy. 3aKa3umK oTBeYaeT 3a YObITKKM, NPUYMHEHHbIE IKCNeAUTOPY U TPETbUM IML,AM B CBA3M
C XpaHeHMeM TaKMX Fpy308B, M 06A3yeTcA B NOSHOM 0b6beme onnatMTb GaKTUYECKM OKa3aHHble yCayrn JKcneamTopa, a
TaKXe AO0NONHUTE/IbHbIE pacxobl JKcneauTopa 3a 06paboTKy TaKoro rpysa, B TOM YMC/e Pacxofdbl, CBA3AHHbIE C €ro
YHUUTOXEHMEM.

3.7. Ycnyra noKanbHOW A0CTaBKM.

3.7.1. [OocTaBKa rpysa npou3BoAnTCA Ha Caeayownin paboumnin AeHb nocae NOATBEPKAEHUA FPy30MnoydaTenem
rOTOBHOCTM MPUHATL FPY3 M NPU YCAOBUM NOMHOM ONAaTbl YCAYr IKCneaAnTopa, eC/IM MHOE He COrIacoBaHO CTOPOHAMMU.

B cnyyae ecnu noareBep:KAeHWe roTOBHOCTM MPUHATb FPy3 MOAy4eHO OT rpysononyyatena nocne 18:00 no
MeCTHOMY BpeMeHMU, A0CTaBKa rpy3a MoxKeT bbITb NnepeHeceHa IKCNeaANTOPOM Ha OAMH pabounin AeHb.

3.7.2. [ocTaBKa rpysa 4o KublxX 3gaHuii/nomeLteHnii n/mam obpucos ocyLLecTBaseTca 40 Noagbesaa.

3.7.3. MMpw 3akKase ycayr IKcneguTopa no opraHnsaumm A40oCTaBKM rpy3a 3aKasumk obasyeTcs:

- B C/lyyae OTKa3a rpy3onony4yatensa oT noslyyeHua rpy3a, onaaTuTb X0A0CTOM NPOroH no Tapudam dKcnegnTopa;

- B C/ly4ae NpocCTos, ONaTUTb ero no Tapndam IKcneamTopa.

3.7.4. [octaBKa rpy3a No XefaHuto 3aKaszyumKa TaKKe OCyLecTBAAeTcA A0 AONONHUTENbHOro OoTAeneHuA
3KcneauTopa. Agpeca A0NOAHUTENbHbIX OTAENEHUA U CTOMMOCTb AOCTaBKM rpy3a 0 HUX pa3melleHbl B Cepauce.

3.8. Ycayra 3awurHas ynakoBKa.

3.8.1. 3awuTHas ynakoBKa rpysa ocyliectsaseTca 6e3 BCKPbITUA YNaKoOBKM 3aKaszumKa. CTaHAApT 3alMTHOM
TPAHCMOPTUPOBOYHOM YNAKOBKM pasmelleH B Cepeuce. ®akToM 3aKasa yKasaHHOM ycayrn B MOpy4YeHUW dKcrneguTopy
3aKa34yMK NoATBEPIKAAET, YTO O3HAKOMMACA CO CTAHAAPTOM 3aLUUTHOWM TPAHCNOPTUPOBOYHOM YNAKOBKM.

3.8.2. 3awmTHaA ynakoBKa W3roTaB/MBAETCA C LLe/bl0 3alUMTbl Fpy3a NpU OpraHunsauvym NepeBO3KU U MOXKET
6bITb MO ee 3aBepLLEHNIO Pa30bpaHa IKCNeAUTOPOM L0 MOMEHTA Bbl4AuM rpy3a 3aKasuumKy.

3.8.3. 3awmTHaA ynakoBKa ABAAETCA MHOroOb6OPOTHOM TapoW W MOC/AE OKa3aHWA YCAyrM NO OpraHM3auuu
nepeBO3KM rpy3a NOA/EXKNUT BO3BPaTy IKcneamTopy.

3.9. Ycayra ctpaxosaHue rpysa.

3.9.1. 3aka3uuK nopy4vaeTt IKCneauTOpy 3acCTpaxoBaTb rpys, NepenaHHbIN K nepeBoskKe.

3.9.2. SKcneauTOp OT CBOEro MMEHM M 33 CcYeT 3aKasuMKa OCYLLEeCTBAAET CTpaxoBaHWe rpy3a no Tapudam u
YCNOBMUAM, pasmelLeHHbIM Ha CaitTe.

3.9.3. 3aKasuMK aKuenTom HacToAuero [orosopa U/MAn rpy3ooTnpasuTens noanucaHnem JKCneanTopPCKOM
pacrnucky NoATBEPKAAET CBOE COracue € YyCIOBUAMM CTPAXOBAHMA, pa3MeLLeHHbIMKU Ha CaliTe.

3.9.4. Pacxopbl N0 CTPaxoBaHUIO rpy3a He BKAOYAKOTCA B Tapudbl IKCNeanTopa Ha OpraHM3aLmio NEPeBO3KM U
onnaymsaloTcAa 3akasumkom/lMnatenblmKom A0MNOAHUTENbHO 40 MOMEHTA Bblgauyu rpysa, ec/iv MHOe He COr/acoBaHo
CTOPOHaMM.
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3.9.5. 3aKasuuK coobLiaeT IKCNeanTopy O HACTYNIEHUN CTPAXOBOro C/y4as B TedeHue 2 (AByx) pabounx aHewn ¢
MOMEHTa 0hOpPMNEHUA [ABYCTOPOHHE MOAMNUCAHHOTO JOKYMeHTa (AKTa O HanuuuMu/OTCYTCTBUM pPaCXOXAEHWN B
KOJIMYecTBe 1 KayecTse rpysa Mbo MHOro AOKYMeHTa, MOATBEPKAAOLLErO HACTYN/IEHWE CTPAXOBOro C/yvas), ecau UHOM
nopAgoK He NpeayCMOTPEH Cor/lalleHnem CTOPOH.

3.9.6. 3kcneautop odpopmafeT A4nA 3aKasumKa OTYEeT MO 3aCTPaxoBaHHbIM rpy3am. CTOPOHbI onpeaennan, 4to
OoTYeT npepocTaBnfeTcs no ¢opme, pasmelweHHol Ha Caiite. Ecim B TeyeHue 5 (natu) paboumx gHelt ¢ MOMeHTa
nosiydeHMA otyeTa 3aKasumk He nognucan ero AM6oO He HanpaBwa DKCNegUMTOPY MOTUBMPOBAHHbIE BO3PAXKEHUSA, OTYET
cYMTaeTCA NOANUCAHHBIM CO CTOPOHbI 3aKasuumKa.

3.9.7. MpK n3MeHeHUM 3aKa3UYMKOM peLleHMss O HeobXoAMMOCTM CTPaxoBaHMA Tpy3a, 40 MOMEHTA Hayana
MCMOJIHEHUA JKCNeaNTOPOM 06A3aTe/IbCTB, CTOPOHaMU 0dopMAseTca AKT.

3.10. Ycayra Ao ynakoBKa Nerkux rpysos.

3KcneguTop ANA obecneyeHUs COXPaHHOCTU rPpy3a OT YyTEPU B KAYecTBe AOMNOAHUTE/IbHOM YCYTM YNaKoBbIBaeT
rpy3bl BeCOM A0 3 (Tpex) Kr BKAKUYMTENbHO B MeLOoK noa niombéy nnbo B ropp Kopob. 3aKasumk oniavmBaeT gaHHYO
YCAYry HE3aBUCMMO OT HA/IMYUA UAN OTCYTCTBUA MHPOPMALMM O 3aKa3aHHOM ycayre B MOPYyYEHUN DKCNeanTopy.

3.11. Ycayra Bo3BpaT CONPOBOAUTENIbHbIX JOKYMEHTOB.

3.11.1. Ycnyra OKa3blBaeTCA TO/NbKO NPU 3aKase 3aKa3uMKoM yCayrm BO3BpaT COMPOBOANTE/IbHBIX AOKYMEHTOB.

3.11.2. Mpw 3aKase ycnyrm 4OKyMeHTbl 3aka3uuk o6Aa3aH NoAyunTb BO3BPATHbIE AOKYMEHTbI B CPOK He Mo3gHee
30 (TpuAaLaTH) KaneHaapHbIX HEN C MOMEHTa Hanpas/eHUs 3asBKM HA BO3BPAT JOKYMEHTOB.

3.11.3. CropoHbl onpegennan, 4To B Cly4ae, eciv AOKYMEHTbl He Bblin NoslydeHbl 3aKa3uMKoOM Mo uctevyeHnm 60
(wecTnpecAaTM) KaneHO@pHbIX AHEM C MOMEHTa BblZauM rpy3a rpy3onosiyyatento, AOKYMEHTbl YTUAU3UMPYIOTCA
3KcneanTopoM. YTAM3auma JOKYMEHTOB He 0CBOOOXKAaeT 3aKa3umKa 0T 0683aHHOCTM NO onaaTe yCayru.

3.12. Ycayra JinuHbi KabuHet CepBuca.

3.12.1. 3KkcneguTop MO MUCbMEHHOMY 3amnpocy 3aKasuMKa NpenocTaBAAeT LOMOJHUTENIbHYH YCayry no
ncnonb3oBaHUto Ha Caite J/InyHoro KabuHeTa CepBurca C Le/ibio ONepaTMBHOrO 03HAKOM/IEHUS CO BCeN MHOPMAUMEN,
CBA33HHOM C OKa3aHMeM TPAHCNOPTHO-IKCNEAULIMOHHbIX YCAYT.

3.12.2. CroumocTtb ycnyrn JInyHbIA KabuHeT BXoAUT B Tapudbl M AOMNONHUTENbHOW onnate 3aka3uyMKOM He
NOANENKMUT.

3.12.3. TMpepocTaBneHue yC/IyrM OCYLLECTBAAETCA MOCaAe MNOSYyYEeHWA MUCbMEHHOrO 3anpoca C 3/IEKTPOHHOro
AWMKA 3aKa3uMKa Ha 3EeKTPOHHbIM  AwmMK  Ikcnegutopa hello@fix-freight.com 3akasumMky npucBamsatoTcs
WHOMBWUAYaNbHbIE NOTMH WM MNaponb AAA Bxoda B JIMUHbIN KabuHeT, KoTopble nepenatoTcA 3aKasumky B MUCbME,
HaMpas/NeHHOM Ha 3/IEKTPOHHYIO MOYTYy 3aKa3umKa, YKa3aHHyHo B 3anpoce.

3.12.4. 3aKasumK CaMOCTOATE/IbHO OCYLLECTBAAET 3aMeHy Naposia U obecneynBaeT ero KOHPUAEHLMANBHOCTb. B
cny4dae ecsm 3akas3vymMK He BOCMO/1b30Ba/ICA CBOMM MPAaBOM Ha 3aMeHy Mapons, OH CAaMOCTOATE/IbHO HeCceT CBA3aHHbIe C
3TUM PUCKMN.

3.12.5. B cnyyae HEBO3MOMKHOCTM UCMOAb30BaHMA (YTpaTbl) 3aKa3uMKOM NOTMHA M Napons AN Bxoda B JINUHbIN
KabWHeT, DKcneamuTop No NMCbMEHHOMY 33AB/IEHMIO 3aKa3uMKa (B MPOM3BObHOM GOpMe) HanpaBAAeT Ha 3/IEKTPOHHYIO
No4Ty 3aKa3uMKa HOBble JIOTWH U NapOo/ib.

3.12.6. 3a cBoboAHbIM AOCTYN TpeTbUX Aul, K MHbopmauumn, cogeprkalleiica B JInuHom KabuHete Cepsuca
3aka34umKa, B TOM Yncae K MHdopmaumu, Hocalen KoHOUAEHLMAbHBIM XapaKTep, ecn AOCTyn CTaN CheAcTBUMEM yTPaTbl
3aKa34YMKOM NOTUHA M Naponn / ero He CBOEBPEMEHHOM 3aMeHbl, OTBETCTBEHHOCTb B NMOJHOM 06beme HeceT 3aKasuuK.

3.13. Ycnyra mapKMpOBKU rpysa.

Ecnm 3aKasuumKk npefocTaBuA rpys, He obecneyeHHbI MECTOM A/1A HaHECEHWUA MAPKUPOBKK, IKCNeanUTop B Lenax
COXPaAHHOCTM TaKOro rpy3a OT yTepW, B KayecTBe AOMOJHWUTENbHOM YCAYrM CHab¥KaeT ero Ap/AbIKOM ANA HAaHeceHus
MapKMPOBKM. 3aKa34MK ONnaumMBaeT AaHHYIO YCAYry HE3aBUCMMO OT HAIMYMA AU OTCYTCTBUA MHGOPMALMM O 3aKa3aHHOM
ycnyre B nopy4eHnn JKcneantopy.

3.14. MNMpepaocTaBieHUE KONKUIA apXMBHDbIX OKYMEHTOB.

Mo nMcbMeHHOMY 3anpocy 3aKa3umKa IKCNeaAUTOPOM MOTyYT BbITb NPEAOCTaBAEHbI KONWUU apXMBHbIX LOKYMEHTOB
3a npowejwmne nepuogbl OpraHM3auMM OKasaHusa ycayr no Tapudam, ycTaHoBneHHbIM B Cepsuce. [JOKYMEHTbI
npesocTaBAAOTCA 33 Nepuos He bonee 1 (ogHOro) KaneHZAPHOro roga A0 MOMEHTA MOJIlyYeHWUs 3anpoca. 3aBepeHHble
KOMWUK aPXMBHbIX JOKYMEHTOB NPeAoCcTaBAAtoTCA B TedeHMe 20 (ABaALaTh) pabounx gHelt c MOMEHTA NoyYeHuA 3anpoca
W ero onnaaTbl, B NopsAaKe, onpegeneHHom Ha CaliTe.

4. NOPAAOK PACYETOB 1 OPOPMJIEHUA JOKYMEHTOB
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4.1. CroumocTb ycnyr 3JKcneguTopa onpeaenseTcA Ha OCHOBaHMM pasmelleHHbix B Cepsuce Tapudos
3KcneauTopa, KOTopble AeNCTBYIOT Ha MOMEHT NPUHATMA FPy3a K OTNPaBKE M BK/OYAlOT B cebA pacxoabl IKcneamTopa no
OpraHM3aLMu nepeBO3KM rpysa (B3BELMBaHME, MOrpy304HO-pasrpy3odHble paboTbl, MPOU3BOAMMbIE Ha CKnage
KcneguTopa (32 UCKNKOYEHMEM MOrPY3KM B TPAHCMOPTHOE CPeACTBO 3aKa3umKa)), TPaHCMOPTUPOBKA rpy3a OT CKAaAa
dKcneanTopa B NyHKTe OTNPABKM [0 CKNaAa DKCNeANTOpa B MYHKTE Ha3HauyeHUA, XpaHeHWe rpy3a Ha CKnage dKcneauTopa
B MYHKTE Ha3Ha4YeHUa B TeyeHue 4 paboumx AHEW C MOMEHTA NPUBLITUA) 3a UCK/IIOYEHUEM PACXOLO0B MO CTPAXOBaHUIO
rpysa. CToumocCTb ycayr no AOCTaBKe rpy3a A0 AONOJIHUTE/IbHbIX OTAeNeHMI JKcneautopa He BXOAWUT B Tapud Ha
OpraHM3aumio NepeBo3KM U B C/lyHae 3aKasa yCayru, onnaymaetca 3aka3sunkom AOMNOSHUTENbHO.

4.2. UN3meHeHWe YCNOBMI OKasaHWA ycayr/OTKas OT ycayr 3aKkasuyMKOMm Mocie cAauu rpysa DKcneauTtopy He
ocBoboXAaeT 3aKasumKa oT 06A3aTe/IbCTBa OMNIATUTL NMEPBOHAYA/IbHO 3aKa3aHHbIE YCAYIM B NOJIHOM 06beMe, a TaKKe
KOMMNEHCMpPOBaTb pacxoapbl IKCneaMTopa, B TOM YMC/Ie PAcXoabl MO BbIHYKAEHHOMY XpPaHEeHUIO rpy3a.

4.3. Onnata ycayr SKcneauTopa NPOM3BOAMTCA Ha OCHOBAaHWM CcYeTa [0 MOMEHTa Bblgadym rpysa
rpysonosyyaTtento, Ho B ftlobom caydae He nosgHee 3 (Tpéx) paboumx AHel ¢ MomeHTa MpubbITMA rpy3a Ha CKNag,
3KcneanTopa B MYHKT Ha3HAYeHUsA, eC/IM MHOE He COr1IacoBaHO CTOPOHAMM.

4.4. Onnata ocyliecTBAAETCA B pybaax nyTem nepevymncieHns eHeXHbIX CPeACTB Ha pacyeTHbIN cueT IMbo nytem
BHECEHWUA HaNUYHbIX CPeACTB B Kaccy JKcneamTtopa. [aTon onnatbl Npyu 6e3HannyHol dopme pacyeToB ABAAeTCA AaTa
NOCTYN/IEHNA AEHEXHbIX CPEACTB HA PacyeTHbIl cyeT JKcneaguTopa.

4.5. CTOpOHbl onpeaennan, YTo He3aBUCMMO OT HAa3HAYEHUA NJiaTeXa, YKa3aHHOro B MNAaTEXHOM JOKYMEHTe, U1
ero craTyca (aBaHc/nepennarta), naaTexu nepBoHaYabHO 3aCUMTbIBAKOTCA B CHET ONaTbl 3340/IXKEHHOCTM 3aKa3umKa 3a
paHee OKa3aHHble yCAyrn JKCneamMToOpoM, @ BO BTOPYHO o4epesb CMMCbIBAOTCA B KaYecTse OnaThbl 3a YCAyrM dkcneamutopa
B MOMEHT opopMIeHNA 3aKa3uMKOM rpysa K nepeBo3Ke. YKazaHHOe NOIOKeHUE AENCTBYET TaKKe B OTHOLLIEHUM ONAaT,
BHeCeHHbIX 3aKa34uMKom B Kaccy JkcneguTtopa. CTOPOHbI B COOTBETCTBMM C M.2. CT. 425 K P® ycTaHOBM/IM, YTO AaHHOEe
yC/I0BME PACMpPOCTPAHAETCA Ha 3a0/1KEHHOCTb 3aKa34uMKa nepeg, KCneanTopom, BO3HMKLLYIO 0 MOMEHTA NOANMCaHNA
[orosopa.

4.6. CTOpOHbI Onpeaennan, 4to AeHeXHble CPeaCcTBa, NOJlyYeHHbIe OT 3aKa3uMKa B BUAE aBaHca Wav nepennarbl,
He ABNAITCA KOMMEPYECKMM KPeamuTom.

4.7. N3meHeHue lNnaTenbliMKa He AOMYCKAeTCA B CAy4aAX: HA/MuMA 33[40/IKEHHOCTU nepeg, IKCneauTopom y
nepBOHaYanbHO 3asaB/IeHHOro 3akasyumKa (MnaTenblumka) Uam Nocae Bblgaum rpysa.

4.8. OdopmneHne AOKYMEHTOB:

4.8.1. 3aka3uuk 0b6A3aH B TeyeHUe 5 (NATK) pabounx AHel nocse NoayYeHus rpysa noanucaTtb U NpesocTaBuTb
dkcneamTopy AKT 06 OKasaHHbix ycayrax/YM uav BpyduTb DKCNeaUTOPY MUCbMEHHbIN MOTMBMPOBAHHbIA OTKa3 OT
noanucanua Axkta/Ynm.

Mpn OTCYTCTBMM MOTMBMPOBAHHOIO OTKasa WM noanucaHHoro Akta/YM[ B BbileyKasaHHbI cpok AKT/YMA
cYMTaeTCcA NOANUCAHHBIM CO CTOPOHbI 3aKasumKa 6e3 3amevaHui.

AKT oKa3zaHHbIx ycayr/YM/, HanpaBaeHHbIM IKCNeAMTOPOM MO 3/1EKTPOHHOW MOYTE, CYHUTAETCA MOJYYEHHBIM 3aKa3umKom
B [leHb ero Hanpas/ieHMA 3aKa3unKy.

4.8.2. MNopAagoK noiyyeHusa byxranTepckux LOKYMeHTOB (YHMBEPCaNbHbIX NepeaaToyHbIX AOKYMEHTOB (aanee no
TeKkcTy — YN/) unm aktoB 06 OKasaHHbIX yC/yrax U c4eToB-daKTyp; akTOB CBEPKM) onpeaeneH Ha CaiiTe.

4.9. Pa3Hble 3K3eMNAsApbl OAHOIO U TOFO e AOKYMeHTa MOTyT 6bITb 0pOpPMAEHbI KaK B 31IEeKTPOHHOM dopme, TaK
1 Ha BymaxHOM HocuTene.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3aKa3umKy M3BeCTHbI BaxkHellne dyHKLUMOHaNbHbIe cBolicTBa CepBuca, a TakKe TexHU4Yeckmue TpeboBaHmA
ucnosb3osBaHua Cepsuca, NPy 3TOM BNOCNEACTBUM 3aKa3uyMK HECeT PUCK HECOOTBETCTBUA NporpammHol yactn CepBsuca
€ro KenaHuAmM 1 NoTpebHOCTAM. IKCNeAMUTOP He HECET OTBETCTBEHHOCTb 3a Kakne-1nbo ybbITKM 3aKasumKa, He 3aBUCUMO
OT NPUYUH UX BO3HUKHOBEHUA (BKAtOYAA, HO HE OrpPaHUYMBAACH CAeAYHOLWMM, OCOBbIN, CAYyYalHbIA UAN KOCBEHHbIN
yuwep6, ybbITKM CBA3aHHbIE C HeAOoMNOyYeHHOW NPUBbLINBIO, NPepbiBaHUEM KOMMEPYECKON WAW MPOM3BOACTBEHHOW
OeATeNbHOCTH, yTpaTon AenoBol MHGOoOpPMaLNKN, HEBPEKHOCTbIO, NN KaKne-1Mbo UHble yObITKKU), BO3HUKLLME BCNeACTBUE
MCMNO/b30BaHMUA UM HEBO3MOXHOCTU MCNo/ib3oBaHuA Cepauca.

5.1.1. JKcneauTop He HeceT OTBETCTBEHHOCTM nepes, 3aka3umKom 3a yulepb nwoboro poaa, MoHeceHHbIN
3aKa3uyMKoM M3-3a yTepu U/Uam pasrnalieHns AaHHbIX Ana AocTyna B JInuHbi KabuHeT CepBsuca.

5.2. DKcneanTop HeceT OTBETCTBEHHOCTb nepes 3akasuMKom B BUAE BO3MELLEHUA peanbHoro yulepba 3a ytparty,
HeAoCTauvy UK NoBpexaeHne (nopyy) rpysa nocae NPUMHATUA ero KCNeaMToOPoM M A0 BblAauM rpy3a rpysonosyyaTtento,
YyKa3aHHOMY 3aKas3uMKom, AMBO YNoNHOMOYEHHOMY MM /MLy, €CAW He [OKaMKeT, 4YTo yTpaTa, HeaocTaya WAu
nospexaeHune (nopya) rpysa NPousoLLAN BCAeACTBME O6CTOATENLCTB, KOTOPble JKCNeAUTOp He MOr NpeaoTBpPaTUTL U
yCTpaHeHMe KOTOPbIX OT HEro He 3aB1CesI0, B CAeAyoLUX pasmepax:

1) 3a yTpaTy uUAM HedocTayy rpysa, MPUHATOrO DKCNeAMTOPOM ANA MEePeBO3KM C 06bABAEHWEM LLEHHOCTU, B
pa3mepe 06bABNEHHOM LIEHHOCTU UM YacTU 06bABAEHHOM LIeHHOCTU NPOMOPLMOHANbHO HeAOCTalolLLe YacTu rpy3a;
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2) 3a nospexaeHue (nopuy) rpysa, NPUHATOrO IKCNEAMTOPOM /1A MepeBO3KM C O6bABNAEHMEM LLEHHOCTM, B
pasmepe CyMMmbl, Ha KOTOPYID MNOHW3MAACb OObABNEHHAs LEHHOCTb, @ MPU HEBO3MOXKHOCTM BOCCTAHOB/IEHUS
NoBpEeKAEHHOrO rpy3a B pasmepe 06bABNEHHOW LLeHHOCTW.

5.2. 3aKasuMK yBeZOMJIEH U COr/IAceH, YTO OTBETCTBEHHOCTb JKCNEANTOPA HE MOXKET NpeBbiwaTb 06bABNEHHOM
3aKa34yMKOM CTOMMOCTM Tpy3a. 3aKasumK rapaHTMpyeT, YTo 06bABNEHHAA CTOMMOCTb rpy3a He MOXKET MpeBblWwaTb ero
peanbHyto (JOKYMEHTaNbHO NOATBEPKAEHHYI0) CTOMMOCTb M BO3MELLAEeT BCe YObITKM, BO3HMKLWME Y CTOPOH B cneactaune
HapyLleHNA 3aKa3uMKoOM AaHHOW rapaHTUmn.

5.2.1. CTOpoHbI onpeaennam, 4to dKcneguTop BrpaBe He NPOBEPATb AOCTOBEPHOCTb O6BbABMEHHOW LEHHOCTU
rpysa.

5.2.2. B cnyyae BbiaBneHUs GpaKTOB 3aBblleHNNA 3aKa3zyMKOM 06bABAEHHON CTOMMOCTM rpy3a OTHOCUTENIbHO ero
peanbHOM (LOKYMEHTaNIbHO NOATBEPIKAEHHOM) CTOMMOCTH, 3aKa3unK B TedeHue 5 (nATK) 6aHKOBCKUX AHEN C MOMEHTa
HanpaB/eHNA [OKYMEHTa/IbHO NOATBEPKAEHHOro TpeboBaHMA BbiNJauMBaeT IKcneanTopy Wwrpad B pasmepe pasHUUPI
Mexay ob6baABNEHHON W peasnbHOW CTOMMOCTbIO rpy3a. CTOPOHbI OMpeaenuau, YTo AOKYMEHTbl, NpeaoCcTaB/ieHHble
3aKa3suMKOM B KayecTBe COMPOBOAMTE/IbHLIX W/UAM  npunaraemble K MNPeTeH3UW, ABAAKOTCA 6eccrnopHbiM
[0Ka3aTe/IbCTBOM HapyLLUeHa 3aKa34yMKom 0653aTenbeTs, onpeaeneHHbix n.5.2. [lorosopa, B c/lyyae, Koraa yKasaHHas B
HUX CTOMMOCTb Fpy3a HUXKe 0O6bABAEHHOM. DKCNeANTOP TaKKe BrpaBe MCMNO/Ab30BaTb N1H0Oble MHbIe 3aKOHHbIE CNoCcobbI
onpeaeneHua peanbHOM CTOMMOCTU Fpy3a.

5.3. EC/AM COCTOsIHME YNaKOBKM Ha MOMEHT BblAa4yM rpy3a COOTBETCTBYET COCTOAHMIO YNaKOBKM Ha MOMEHT
NPUEMKM Fpy3a K NepeBo3Ke, IKCNeaMTop He HeceT OTBETCTBEHHOCTU 3a COOTBETCTBME HAaMMEHOBAHMA, KOANYECTBA U
KauyecTBa B/IOXKEHMI (COA4EpPXKMMOro) ConpoBOAUTENBHON AOKYMEHTALMMU, HA/MUME ABHbIX WM CKPbITbIX AedEKTOB U
BHYTPU TapHYI HeJ0CTauy.

5.4. 3aKa3uyMK HeceT MOJIHY0 OTBETCTBEHHOCTb 3a MPABM/IBHOCTb, AOCTOBEPHOCTb M MOJIHOTY CBEAEHWN,
HeobxoaUMbIX ANA UCNOTHEHWUA A0roBOpa (B TOM YnC/ie yKa3aHNe HauMeHOBaHWA rpy3a), 3a NPaBUAbHOCTb 3aN0/IHEHHOM
3KCMeAUTOPCKOM PacnmcKn, opoOPMIEHHOM A8 UCNOSIHEHMA AOrOoBOPa. 3aKa3uMK He BNpaBe npeabasaaTb TpeboBaHuA
33 HEUCNOJIHEHWE UKW HEHAA/1IeXKalllee MCMOIHEHWE A0roBOpa IKCNeAMTOPOM, eC/iM 3TO CeA0BaJI0 U3-3a HEMpPaBUIbHO
npeaocTaBneHHoON MHPOPMaLMKM 3aKa3UMKOM.

5.5. 3aKa3umMk BO3MeLlLaeT YObITKM, MNOHECEeHHble 3JKCNeaUTOPOM BCIeACTBUME HEUCMONAHEHWUs 3aKa3zuMKoM
06Aa3aTenbCTB, onpeaeneHHbIX HacToAWwMM JoroBopom, B TOM YMC/e YObITKM, NPUYMHEHHbIE TPETbUM ANLAM.

5.6. 3aKa3umK oTBeqaeT 3a Aeincteun/6esneincTeme rpysooTnpasuTens u/Mam rpy3ononyyaTens npu UCrnosHEHNN
HacTosLLero [JoroBopa, Kak 3a CBOM cOBCTBEHHbIE.

5.7. Mpu oTKase /MuUa, YKa3aHHOrO 3aKasuyMKOM B KayecTBe rpy30oTnpaBuTess, rpysonosydarens wu/wam
MnaTenbwpKa, OT cAaum /monydeHvs rpy3a W/MaM onnaTbl CYETOB DKCMeauTopa, 3aKa3umKk HeCceT COANAAPHYIo
OTBETCTBEHHOCTb Nepes IKCNeaMTOPOM 3a HaZ/iexKallee UcnosHeHne obasaTensbcTs no Jorosopy.

6. TAPAHTUU U 3ABEPEHUA CTOPOH

6.1. 3aKa3uyuMK rapaHTUpPYeT, YTo:

6.1.1. NHdopmauma B 3aKase, BKAOYAA MHOOPMALMIO O Fpy3e, B TOM YNCAE MAPKUPOBKE, YCIOBUAX NEPEBO3KM,
rabapuTax u macce, 06bABNEHHON LLEHHOCTU M KOHTAKTax rpy3ononyyatens ABAAeTCA 4OCTOBEPHOMN.

6.1.2 Tpys, nepenaHHbIN IKCNeANUTOPY, HE OTHOCUTCA K KaTeropum rpy30B: 3anpeLLeHHbIX K NepeBO3Ke, ONACHbIX,
B TOM YMCE NIErKOBOCM/IAMEHSAIOLLMXCA, B3PbIBOOMACHbIX, COAEPKALUUX eaKne, A00BUTbIE BELLEeCTBa, MepeBO3Ka KOTOPbIX
JKCNeaAnTOPOM He OCYLLeCTBAAETCA, MepeyeHb rpy30B, He MPUHMMAEMbIX K nepeBo3Ke, pasmeuweH B Cepsuce
dKcneguTopa.

6.1.3. Coaepxnmoe rpysa COOTBETCTBYET 3aABJEHHOMY B 3asiBKe M MOPYYEHUN IKCNeanTopy (NpesocTaBasembim
COMNpPoBOAUTENbHBIM SOKYMEHTAM Ha rpy3).

6.1.4. py3ooTnpaBuTENb PACNOPAXKAETCA FPY30M HA 3aKOHHbIX OCHOBAHMAX.

6.1.5. MpepctaBuTenb 3akasumKa, YNOJHOMOYEHHbIA Ha MOJyYeHWE rpy3a, MMeeT MPaBO Ha MoAnucaHue
[OKYMEHTOB, NOATBEPKAAOLMX NOMyYeHME rPy3a, B TOM YMC/Ie HaKNaAHbIX HA Bbl4ayy, akTOB OKasaHHbIX ycayr/YNA v
MHbIX JOKYMEHTOB, CBA3AHHbIX C MOy4EHMEM Tpy3a.

6.2. KcneauUTOp rapaHTUpPyeT, YTo:

6.2.1. JKcneguTOop M €ro CouCnoNHUTENM o061afalT BCEMMU TPeByemMbiMM MOJHOMOUYMAMM, SIULEHIUAMM,
paspeleHnaMmn, HeobxoAnmbIMU ANA OKasaHWA Ycayr no Hactoawemy [orosopy. 3aBepeHHble JKCneaMTopom Konuu
YKa3aHHbIX AOKYMEHTOB [O/IKHbl ObiTb MpeaocTaB/ieHbl 3aKasuuKy B TedeHue 7 (cemu) paboumx AHeir no ero
NMCbMEHHOMY 3anpocy.

6.2.2. /lioboe nuuo, daKTUYecKM noanucasliee KaKon-nMbo AOKYMEHT B paMKax HacTtosAwero [lorosopa u
3aBepuBLIee CBOK NOANMCH NeYaTbio IKCNeanTopa, ABAAETCA Hag/1exalym 06pasom yNnoaHOMOYEHHbIM Ha COBepLIeHNe
TaKUX AeNCTBUIA OT MMeHM dKcneamTopa 6e3 Kakux-1Mbo orpaHuMuyeHuid, B TOM YMucie NO CymMam, a JKCNeauTopom
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npeanpuHATLI Bce HeobXxoaMMble AeUCTBUA 1A 3aKOHHOr0 0pOopMIEHUA TaKUX NOAHOMOYMIA YKazaHHoro amua. Jltobot
OOKYMEHT, NOANUCAHHbIA OT UMEHM JKCNeanTopa YKazaHHbIM 06pa3om, CHMTaeTCA AeUCTBUTE/IbHBIM U MOAMUCAHHbIM
3KcneauTopom. IKCNeamMTop Mo nepBomy TpeboBaHMIO 3aKasuMKa 06a3aH NPeAcTaBUTb MOC/AeSHEMY HaAJ/IeXKallm
06pa3om LOKymMeHTasibHO 0pOpMIEHHOE NOATBEPKAEHUE NMOJHOMOYMUIN MLA, NOANUCABLLErO KaKOW-TMB0 AOKYMEHT,
OTHOCALLMNCA K HacToAwemy [loroBopy. B cnyyae HenpeacTaBieHUs IKCNeaMTOPOM TaKoro LOKYMeHTa 3aKasymK Brnpase
notpeboBatb, a dkcnegutop o06s3yeTcA B TedeHue 10 (gecATM) KaneHOapHbIX AHEM C MOMEHTa MOJyYeHus
COOTBETCTBYIOLLEro TpeboBaHMA BbINAATUTL eMy WITPad B pasmepe peasnbHoro yuepba, NOHeCceHHbIX 3aKa3unMKoM B CBA3U
C OTCYTCTBMEM [AOKYMEHTA/NbHOrO MOATBEPXKAEHUSA MOJHOMOYMI MoAnucaHTa. B nobom cnydae HenpeacTaBieHue
3KCI‘IE,£I,VITOpOM TaKOro noarsepxgeHnAa He MOXXeT CYUTATbCA OCHOBaHMEM ANA NPU3HAHUA NOANUCAHHOINO AOKYMEHTa
HeAeNCTBUTE IbHbIM.

6.2.3. dKkcneauTop 06sA3yeTca no nepsBomy TpeboBaHWIO 3aKa3umKa NpPenoCTaBUTb MOC/AEeAHEMY 3aBepPeHHble
KOMUU [OOKYMEHTOB, MNOATBEPNKAAIOLWMX MOJHOMOYMUA AOMKHOCTHbIX /WL, NoAnUcbiBalOWMX cyeTa-dakTypbl. Ecan
3anpoleHHble 3aKasuMKka Konuu AOKYMEHTOB He 6yayT npeaocTaBneHbl NoO ero nepBomy TpeboBaHWIO, a B xoAe
HaNOroBOW NPOBEPKM BbIABUTCA, YTO cHeTa-GaKTypbl, BbICTaBAEHHbIE DKCNEeANUTOPOM, MOANMUCAHbI HEYNONHOMOYEHHbIMM
nmuamm, dkcnegutop 06a3aH no TpeboBaHWIO 3aKas3uMKka BO3MECTUTb MOCAeAHEeMY peasbHbl yuiepb, Bbi3BaHHbIN
aHHYNIMPOBAHMEM COOTBETCTBYIOLMX HANOTOBbIX BbIYETOB, AOHa4YucaeHnem cymm HAOC v neHu.

6.2.4. SKcneamuTop 3aABAAET, YTO He ABNAETCA rOCYAAPCTBEHHbIM CAYMKALMM UAN PabOTHUKOM COBETHMKA, Uan
Ke npeactaBuTens toboro rocysapcTBeHHOr0, 3aKOHOA4ATeIbHOMO UM aAMUHUCTPATUBHOIO OpraHa, UM MHbIM APYrMMm
06pasom MmeeT KOHPAUKT MHTEPECOB, KOTOPbI MOr Bbl CKOMNPOMETMPOBATb CMNOCOOHOCTbL JKCcneaMTopa OKasblBaTb
YyCNyru B COOTBETCTBMM C [lOrOBOPOM; WAM CO34aCT CUTyauMio, TAe OKasaHue YCAyr DKCneguTopoM OKaxKyTcA
He3aKOHHbIMMW B COOTBETCTBUM C HacToALMM [loroBopom.

6.2.5. dKcneauTOp rapaHTUpPyeT, YTO UM He ByaeT NPAMO, KOCBEHHO uan AbbiMK ApyrMmKn cnocobamu aenatb
BbINAATbl MM NepefaBaTb YTO-AMbO cocTaBaAOLWEee LEHHOCTb FOCYAapPCTBEHHOMY CAYXKaLeMy Uan paboTHUKY ntoboro
rocy4apCcTBEHHOro OpraHa B/acTH, B CBA3W C UCMONHEHUEM UMW CBOUX AONKHOCTHbIX 06A3aHHOCTEN AN MCNOb30BaTb
He3aKOHHble, HE3ITUYHbIE WAM NPOTUBOMNPABHbIE METOAbl ANA UCNONHEHUA OOA3aHHOCTEN, BO3/IOMEHHbIX HA Hero
HacToAwmm [lorosopom.

6.2.6. Hu ogHa 4acTb U3 NaaTexxewn, NpeLoCTaBAeHHbIX IKCNeanMTopy 3aKa3yMKOM B COOTBETCTBMM C HAaCTOALWMM
JoroBopom He A0/KHA NPAMO, KOCBEHHO WMAM A0BbIMM Apyrumn cnocobamu npeaocTaBAATbCA FOCYAAPCTBEHHOMY
CAyXawemy ana ero obecneyeHua UM BbIFOAbl, UK Ke NPefoCTaBAATbCA Ha HE3aKOHHble, HE3TUYHbIE AW apyrue
NPOTUBONPaBHbIE LEAN. DJKCNeAUTOp rapaHTUpPYeT, YTOo OH He OyaeT MCNONb30BaTb MOMYYEHHble CpeacTBa Ans
coBepLIeHUA AeUCTBUN, HapyLUaOLLMX MONOXKEHUA HacToALwero [loroBopa 1 3akoHoaaTebcTBa Poccuiickoi Pepepaumn.

6.2.7. Hactosawmm 3KcneanTop NOATBEPNKAAET, YTO OH MMEET NOJTHOE NPABO M NOJIHOMOYMA OKa3bIBaTb YCAYrM MO
HacToALwemy [Jorosopy, 41O noaTBep»KaaeTcA BCEMM, npeaycMOTPEHHbIMU 33aKOHOZaTENIbCTBOM
NpaBOYyCTaHaBANBAOLWMMM JOKYMEHTAMMU.

7. 9NEKTPOHHbBIA JOKYMEHTOOBOPOT

7.1. CTOpOHbI MPU3HAIOT OPUAMYECKYIO CUAY 3afBOK WM MOPYYEHMI IKCNeguTopy, HAMpPaBAEHHbIX NH06bIM
3/1EKTPOHHbIM CNOCOBOM MO3BONAIOWMM YCTAaHOBUTL 3aKasumMKa, B TOM YMC/le C MOMOLLbIO MO 3/IEKTPOHHOM MOouYTbI,
JIMYHOTO KabWHEeTa, C NOMOLLLbIO 3aN0IHEHUSA 3asBOK B CepBurCe, NPMpPaBHMBAsA TakMe NopyvyeHns K opurnHanam. Obpasupl
nucem 06 M3MeHeHUW YCNOBUI NOPyYeHUs pasmelleHbl Ha CaiTe. Mpu U3MEHEHUN YCIOBUI NOPYYEHUA Nocae caauu
rpysa dKcneamTopy, IKCNeamUTop BrNpaBe No CBOEMY YCMOTPEHUIO NPUHATL UX N0 31IEKTPOHHOM noyTe Anbo 3aTpeboBaTth
opurMHan.

7.2. CTOpPOHbI COrNaWaoTCcA B X04€e KOMMEPUYECKON AeATeIbHOCTU 0BMEHNBATLCA NEPBUYHBIMU LOKYMEHTaMM B
3/1EKTPOHHOM BUAE C UCMO/Ib30BAHUEM 3/1EKTPOHHOM NOAMMUCU U NPU3HABATL IOPUANYECKYHO CUTY BCEX MOYYEHHbIX UK
OTNPaB/AEHHbIX 3/IEKTPOHHbIX AOKYMEHTOB, B TOM YNC/IE CYETOB-DAKTYP.

7.3. CTOpOHbI COrNaWaktTCcA C BO3MOMHOCTbIO WMCNO/Ib30BAHMA B XOAE 3/IEKTPOHHOrO AO0KYMeHToobopoTa
YCUNIEHHOW KBaNNOULMPOBAHHOW 3/1EKTPOHHOW NOAMMUCH.

7.4. CTOpOHbI MPU3HAIOT, YTO YCUIEHHAA KBaAMPULMPOBaAHHAA 3/NEKTPOHHAA NOAMUCL AOKYMEHTa Npu3HaeTca
paBHO3HAYHOM COBCTBEHHOPYYHOW NOAMMCKU BRafenbla cepTUdMKaTa M NOPOXKAAET ANA NOANUCAHTA pPUAMYECKUe
NnocneacTeMA B BUAE YCTAaHOB/EHMA, M3MEHEHMA W NPeKpaleHUs npaB M o06A3aHHOCTEM NpPU OAHOBPEMEHHOM
cobnoaeHumn ycnosum c1.11 deagepanbHoro 3akoHa Ne63-d3 ot 06.04.2011 «O6 3/71eKTPOHHOMN NOANUCUY.

7.4. CTOpOHbI MPM3HAIOT, YTO MNOJyYEHHble 3/1EeKTPOHHbIE AOKYMEHTbl, 3aBepeHHble KBanudULMPOBaHHOM
3N1eKTPOHHOM NOANUCHIO YNONHOMOYEHHDBIX UL, FOPUANYECKN IKBMBANEHTHbI SOKYMEHTAM Ha ByMarKHbIX HOCUTENsX,
3aBePeHHbIM COOTBETCTBYOLWMMM NOAMUCAMM.

CTOpOHbI  COrNAlLATCA MNPUMEHATb NPU  OCYLLECTBAEHUWN IOPUONYECKM 3HAUYMMOTO 3NEKTPOHHOrO
AOKyMeHToobopoTa ¢dopmbl, GpopmaTbl M NOPAAOK, YCTAHOB/AEHHble AEWCTBYIOWMM 3aKOHOLATE/NbCTBOM, a TaKXke
COBMECTMMbIE TEXHUYECKNE CPeacTBa.
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7.6. TMpu cobnogeHnm yCnoBuin, NpuBeAEHHbBIX BbiLLEe, 31EKTPOHHbIN AOKYMEHT, COAEPIKAHME 1 NOPALOK 06MeHa
KOTOPOro COOTBETCTBYeT TPebOBaHUAM HOPMATUBHBIX MPABOBbLIX AKTOB, MOXKET NMPUHMMATLCA y4acTHUKaMKM obmMeHa K
yyeTy B KauecTBe MNEepBMYHOrO YYETHOro [OKYMEHTa, MCMO/b30BaTbCA B KAayecTBe [O0Ka3aTeNbCTBa B CyAebHbIX
pa3bupaTtenbCcTBax, NPesoCcTaBAATLCA B FOCYAaPCTBEHHbIE OPraHbl Mo 3anNpocam NocAeSHUX.

7.7. Hanuune [OroBOPEHHOCTM O HOPUAMYECKU 3HAYMMOM 3/IEKTPOHHOM [OKYMEHTOO6opoTe He OTMeHseTr
MCNONb30BAHUE MHbIX CNOCOB0B M3rOTOBEHUA U 0BMEHA AOKYMEHTaMU mexay CTopoHamMM.

7.8. CTOpPOHbI BNpaBe UCNO/b30BaTb 3/1EKTPOHHbIN LOKYMEHTO060pOT C ncnonb3osaHuem Cepsuca.

8. MOPAAOK YPEIYJINPOBAHUA CNOPOB

8.1. Bce crnopbl U pasHoraacus, BO3HUKatoLWwme mexay CTopoHaMu no Hactosawemy [1orosopy uam B CBA3U C HAM,
paspeLualTca NyTem NeperoBopoB mexay CTopoHamu.

8.2. CtopoHbl porosopuance 06 ob6sa3aTenbHoM cobaogeHnn aocypebHoro npeTeH3MOHHOro nopAgKa
yperynmposaHua crnopos. [peTeHsuu, HanpaB/eHHble KaxKaol w3  CTOpPOH, [O/KHbl  ObiTb  PAaCCMOTPEHbI
NpPoOTUBONONOXHOW CTOPOHO B TedeHue 15 (NATHaALaTK) paboumnx AHE ¢ MOMEHTa NOAYYeHUA NPETEH3NN.

8.3. Mpu HeLOCTUKEHMM cornacusa NIM60 HecobNAEHUMN NPETEH3UOHHOIO NOPALKA YPEryIMPOBaHUA CNOPOB, CNop
C HOPUANYECKUM NINLOM MOXKET bbITb NepeaaH ntoboit n3 CTopoH Ha paccmoTpeHune ApbuTtpakHoro cyaa ropoaa CaHKT-
MeTtepbypra u JleHNHrpaackon obaactv, B NopagKe, YCTAHOBEHHOM AEMCTBYOWMM 3aKOHO4aTeIbCTBOM Poccuinckoi
Pepepaummn, cnop ¢ GU3NYECKMM NMLOM MOXKeT bblTb nepeaaH B BacMieocTpOBCKUA PallOHHbIN cya ropoaa CaHKT-
MNeTtepbypra.

8.4 CocTaBfieHHble B OTCYTCTBUM DKCMeAMTOPa aKTbl O PACXOMAEHUAX B KAYecTBe WAM KOAUYECTBE rpysa, He
ABNAOTCA OCHOBAaHUEM A/1A BbICTAB/IEHUA NPETEH3UN U HE MOTYT BbITb MPUHATLI K PACCMOTPEHMIO.

9. CPOK U TEPPUTOPUA AENCTBUA JOrOBOPA

9.1. Hactoswuin JoroBop BCTyMaeT B CUY C AaTbl NognuncaHua 1 gencreyet Ao «31» aekabps 2024 roga.

9.2. B cnyyae ecnun HM ogHa n3 CTOpoH He yBegomuna apyryto CTOpoHy 0 NpeKpalleHuu gencrema [lorosopa B
COOTBETCTBUM C NyYHKTOM 9.3. HacToAwero Jorosopa [orosop npu3HaeTca NPOA/JEHHbIM Ha CNeAyoWmMin KaneHaapHbIi
roa. Takoe npoasieHne [loroBopa MOXKeT OCYLLEeCTBAATLCA HEOAHOKPATHO.

9.3. Kaxkgaa n3 CTOpPOH MMeeT NpaBo B O4HOCTOPOHHEM BHecyaebHOM mopAaKe OTKA3aTbCA OT MCMOJHEHMA
HacTosAwero [lorosopa nytem HanpasieHua Apyroit CTOpoHe COOTBETCTBYOLWEro yBeaoMmaeHms 3a 1 (oamH) mecay, oo
nAaHWpyemon patbl npekpaweHua [orosopa. OTKas oT ucnosHeHua JloroBopa He ocBoboxaaeT CTOPOHbI OT
ncnosHeHnA 06A3aTenbCTB, BO3HUKLINX 40 AaTbl NpekpaleHma [Jorosopa.

9.4. Hactoawwmi [loroBop AeNCTBYET HA OKa3aHWe TPAHCMOPTHO-3KCNEeANTOPCKUX YCAYr TONIbKO Ha TEPPUTOPUM
Poccuiickon depepaumn.

10. 3AKTIOYUTE/IbHDIE NONOXEHUA

10.1. 3aKasuuk gaet besycnoBHoOe cornacue 1 nopydaeT IKcneanTopy 06paboTKy NpesoCcTaBAeHHbIX B CBA3M
C ucnonHeHvem [oroBopa NepcoHabHbIX AaHHbIX B MOPAAKe, onpeaeneHHOM Ha CaiTe. 3aKasuMK NOATBEPKAAET, YTO
OH YBeAOMJIeH, YTO OKasaHue ycayr no [JoroBopy He MOXKeT 6biTb OCylLecTBNeHO 6e3 NpesoCTaBNEHUS KOHTAKTHOM
MHPOPMALMM WM AaHHbIX, NO3BOAAIOWMX MAEHTUOUUMPOBATL 3aKasuuKa/rpysooTnpaBuTens/rpysononydatens. Mpu
npesocTaBaeHnM 3aKa3uMKOM NEePCOHANbHbIX AAHHBIX MHbIX ML, 3aKa34yMK rapaHTUPYET, YTO COrNacue BbileyKasaHHbIX
/WL, Ha NPeaoCTaBleHNE UX NePCOHasbHbIX AaHHbIX JKCNeanTopy 3akasyMKoM NOJyYeHO, U HeceT OTBETCTBEHHOCTb B
CNyYyae NpeabaBAEHUA KaKMX-IMB0 NpeTeH3ni DKcneauTopy BCaeacTeMe HecobaoaeHna 4aHHOrO YCA0BUA. DKCNeauTop
ocyuwecTenneT 06paboTKy NepcoHaNbHbIX AaHHbIX 3aKa3uMKa B TEUEHWE CPOKA OKa3aHWA TPAHCMOPTHO-3KCNeAMLMOHHbIX
YCAyr, a TaKKe B TedeHue 5 (NATM) NeT ¢ MOMeHTa NpeKpalleHMa OKasaHuA ycayr. Mo UCTeYeHUn yKa3aHHOro CpoKa
NepcoHanbHble AaHHbIE MOA/ENKAT YHUUTOKEHWIO.

10.2.3aKa3uumK HenocpeacTBEHHO B0 Yepes NpeacTaBuTeNs, NPeA0CTaBAAA MHPOPMALIMIO O CBOMX aBOHEHTCKUX
HOMepaXx, aapecax 3NEKTPOHHOM nouTbl, a TaKxe abOHEHTCKMX HoMmepax
rpysooTtnpasutens/rpysononyyatens/naatenslimka Uam Ux ynoaHOMOYEHHbIX NpeacTaBUTeNel, 4aeT CBOe Cornacue u
rapaHTMpyeT HaAnumMe cornacua BnagesbLes U Nosb3oBaTesieit abOHEHTCKMX HOMEPOB U aAPECOB 3/1EKTPOHHOM NOYTbI HA
noly4eHMe NUCbMEHHBIX, FOI0COBbIX, @ TaK e CMC-YBeA0M/IeHUI (BKOYaA peknamHble YBeAOMNEHUA N yBeAOMIEHUS
Hanpas/ieHHble Yepes CoLMabHYHO CeTb) IKCNeanTopa. 3aKasunK HECET OTBETCTBEHHOCTb B C/ly4ae NpeabABieHUA KaKnX-
NMB0o NpeTeHsnii IKCNeaUTOPY BCAEACTBME HECOBNOAEHUA 3aKa3UMKOM AaHHOTO YCN0BUA.

10.3.Mpn U3MeHeHMM HammeHoBaHMA CTOPOH, MX OPUOMYECKOro cTaTyca M NPaBOCNOCOBHOCTM, aApecoB WU
NNATEXKHbIX PEKBU3UTOB, @ TaKXKe MPU MHbIX U3MEHEHMAX, CNOCOBHbIX NOBAMATL Ha XO4 W pe3ynbTaTbl UCMOAHEHUA
[Lorosopa, CTopoHa, y KOTOPOI NPOU3OLLIM YKa3aHHble U3MeHeHUs, 0bsA3aHa Hesamean/IMTeIbHO NMCbMEHHO COoBLNTL
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apyroi CTopoHe O npousowefwmx WU3MeHeHUAX. DKcneguTop BnpaBe yBeAOMUTb 3aKasuMKa O MNpowmsoLlleawwnx
M3MEHEHMAX NYTEM Pa3MELLLEHNA COOTBETCTBYIOLWEN MHPOopMmaLmMK Ha CaitTe.

10.4. NpaBa 1 06a3aHHOCTN CTOPOH MO HacToAlemy [loroBopy He MOryT BbITb YCTYNAEHbI APYTMM NLLAM.

10.5. Bo Bcem, 4YTO He npeaycMOTpeHo HacToswmum [Jorosopom, CTOPOHbI ByAyT NPUMEHATb HOPMbI
3aKoHopgaTenbcTBa Poccuiickont Pepepaumn.

10.6. TpusHaHMe OAHOrO0 WM HECKO/IbKMX COAEprKalMXcA B  HacToAwem [loroBope MOJIOMEHWUN
HeeNCTBUTENbHBIMM, HE3aKOHHbIMM, He BNUAET Ha AeNCTBUTENbHOCTb OCTa/IbHbIX YCNOBUI HacToALwero JJorosopa.

10.7. CTopoHbl 06s3yt0TCA YBEAOMAATD APYr Apyra 060 BCEX U3MEHEHMAX aapecoB, BAHKOBCKUX PEKBU3UTOB U
KOHTAKTHbIX AaHHbIX CTOPOH, He no3aHee 5 (nAtv) pabounx gHer ¢ MOMEHTa U3MEHeHMUS.

10.8. Hactoswmit [JoroBop cocTaBaeH 1 COBEpPLLEH B 2 (ABYX) ayTEHTUYHbIX 3K3eMNASPaXx, N0 OAHOMY SK3EMNAAPY
ONnA Kaxaomn n3 CTopoH.

10.9. CTOpOHbI NPU3HAIOT HPULAUYECKYIO CUAY NOPYYEHUIA IKCNEeANTOPY, HanpPaBAEHHbIX MO 3/IEKTPOHHOW nouTe,
yepes NNYHbIN KabUHeT NMbo nyTem 3anosiHeHUA 3asaBOK Ha CaliTe, MPMPaBHUBAA TaKMEe MOPYYEHUS K OPUTMHANAM.
O6pasLbl nMcem 06 MSMEHEHUN YCIOBUI MOPYYeEHUA pa3mMelLeHbl Ha CaiTe. [pu U3MEHEHWM YCNOBUIA NOPYYEHMA Nocae
cAauum rpysa dKcneauTopy, JKCneaMTop BMpaBe MO CBOEMY YCMOTPEHWIO NMPUHATb MX MO 3NEKTPOHHOW noyte nAnbo
3aTpeboBaTb opuUrnHan.

10.10. Hactoswmit JoroBop BCTynaeT B CUAY C MOMEHTA ero akuenta KaveHTom uam nognucanHua ero CropoHamm
n pencteyeT A0 31 gekabpa 2024 r. BkAounTenbHo. OKOHYaHWe CpoKa AeicTeuA [JoroBopa He ocBoboxKaaeT CTOpOHbI OT
UCNosiHeHMA 06A3aTeNIbCTB, BO3HMKWMX B nepuod ero aeiicteua. CTOpOHbI BnpasBe pacToprHyTs [lorosop B
OOHOCTOPOHHEM MOPAAKE, MPU YCN0BUU yBegomaeHua apyroi CTopoHbl 3a 30 (Tpuguatb) AHEW 40 MOMEHTa
pacTopKeHuA.



