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[OroBorp
TpaHCNOPTHOM 3Kcneanumm Ne

r. CaHKkT-lNeTepbypr «___»mapta20__r.

O6L,ecTBO C orpaHUYEHHOI OTBeTCTBeHHOCTblo 000 «DUKCDPIUT» (000 «DPUKCDPINT»), umeHyemoe B
JanbHelrwem «3KcneguTop», B e NeHepanbHoro gupektopa Nopbosckoro IpHecta BanepbeBunya, A4ENCTBYIOWENO Ha
OCHOBaHMM YCTaBa, C 04HOMN CTOPOHBI,

1 O6LWEeCTBO C OrpaHUUYEHHO OTBETCTBEHHOCTbIO « » (000 « ), UMeHyemoe B ganbHenwem
«3aKas3uuk», B auue , , AeucTeyowero Ha ocHoBaHuW YCTABA, c Apyroit CTOpPOHbI, COBMECTHO
nmMmeHyemble « CTOPOHbI», 3aK/II0YMIN HACTOALLMI A0roBOp (Aanee — [loroBop) o HUKecneayowem:

TEPMWHbI U ONPEAENEHUA

CTOpOHbI COrnacoBanu caeaytoLlee 3HaYEHNE TEPMUHOB U ONpeaeIeHni, ncnonblyembix B [lorosope:

«3aKas» («3anBKa») — 3aKNOUYEHHan MeXay 3aKa3zuMKoM U DKCNegUTOPOM CAe/Ka NopyYeHME Ha OKasaHMe yCayr,
B TOM YMC/e 3aK/N0HaEMAnA B 3/IEKTPOHHOM BUAE C nomoLbio Cepsuca.

«JInuHbIA KabuHeT» — snemeHT CepBuCa AOCTYNHbIA 3aKkaszuuKy ans GopmMmMpoBaHUA 3aKa3oB U MOJyYEeHUs
AaHHbIX 0 3aKa3ax U UX UCNOTHEHUWN.

«COOpPHbIA rpy3» - rpy3, NepeBO3Ka KOTOPOrO OCYLLUECTBAAETCA OAHMM TPAHCMOPTHbIM CPeACTBOM B agpec
HECKO/IbKMX Fpy3onosny4yaTeneil, C BO3MOXKHOM MO BblOOpy 3Kcnegutopa Meperpyskon B MpoLecce AOCTaBKU M
BO3MOXXHOCTbIO MCMNO/Ib30BAaHUA MHOTOAPYCHOM TPAHCMOPTUPOBKM.

«CepBUC» — UHTEpPHET cepBUC IKCNeanTopa, MO NPeaoCTaBAEHMIO YCAYT LMdPOBOIM TPAHCMOPTHOM 3KCNeAULUN U
MHbIX CONYTCTBYIOLMX YCAYF, AOCTYNHbIM No UHTepHeT agpecy fix-freight.com.

«Tepputopua» — TeppuTopuA NopydeHua: Poccuiickaa ®egepaums.

«Ycnyrn» - TpaHCNOPTHO-3KCNEeAUTOPCKME YCAYTU.

«YyeTHas 3anucb» — JaHHblE UMEHU M Napoaa 3aKa3umKa gna goctyna B JIMuHbIM KabuHeT CepBsuca.

1. NPEAMET A0OrOBOPA

1.1. 3kcneauTop 06a3yeTcA 33 BO3HArpaxKAeHWe 1 3a cyeT 3aKasumKa OKasaTb YCAyrv, CBA3aHHbIe C NepeBo3KoM
rpy3a 3aKasuunKa, UanM OpraHM30BaTb X OKAa3aHME COTIACHO NOPYYEHUIO DKCNeamTopy.

1.2. Ycnyrn moryT 6biTb OKasaHbl 3aKasuyuKy rpy300TNPaBUTENI0 UAW TPY30MOyyaTento, B CBA3U C Yem
COOTBETCTBYIOLLME MYHKTbI JOroBopa, pernameHTUpytoLme npasa  06a3aHHOCTU 3aKasumnKa, NPUMEHSAIOTCA K HEMY B TOM
YyacTu, B KOTOPOM Te WM WMHble NpaBa M 06A3aHHOCTM NPeayCMOTPEHbl 3aKoHoAaTeNbLCTBOM PO u [orosopom ans
3aKasuuKa ycayru, rpysooTnpaBuTens Uan rpy3onoayyatens COoTBETCTBEHHO.

1.3. MpeaocTaBnsaTb 3aKa3uMKy BO3MOXKHOCTb GOpPMMpPOBaTb 3aKasbl, B TOM Yncie ¢ nomousto Cepsuca, Ha
OKasaHue ycayr MpuHumnanom.
1.4. 3KcneguTop npeaBapuTenibHO O3HAKOMWMA 3akasumKka ¢ ¢dyHKuMoHanom CepBuca, MOPAAKOM ero

MCMNO/Ib30BaHMA, @ 3aKasuMK BbIPa3ua coracue OCyLEeCcTBAATb B3aMmoaenctsme Mo 3akasam, a TaKkKe UCNoSHeHWe
HacToAwero [lorosopa npu nomowu Cepsurca B TOM BUAE, B KOTOPOM OH CYLLECTBYIOT Ha AaTy 3aK/I0YEeHUA HAaCTOALLEro
Jorosopa. JononHutenbHo K HacTtoAawemy [lorosopy, 3aka3uumK MNOATBEP)KAAET, YTO MPUHMMAET Takue yCnoBuA
ncnonb3oBaHua CepBuca, COracHO OBLWENPUHATOMY MexayHapoaHomy npuHumny «KAK ECTb» («AS IS»). 3aKasumkK
COr/NIAaCeH C TeM, YTO AR UCNOb30BaHMA CepBrca, IKCNEANTOP MOMKET YCTaHaBNMBATb AONOAHUTENbHbIE TpeboBaHMsA K
ncnosb3osBaHuto Cepsuca, pasmeLleHHble Ha caliTe CepBuca, B TaKOM C/lydae 3aKasumKk 06a3yeTcsa UX NPUHATb, OTKA3 OT
UX NPUHATUA NPUPABHUBAETCA K OTKA3y OT UCMOJIHEHUA HacToAwero Jorosopa no nyHKTy 9.3. HacToAwero [lorosopa.
3aKa3umMK cornaceH, ¢ Tem, 4To daKTMyYecKoe Hayano nonb3oBaHMA CepBuca 3aKasuMKom, NoApasymeBaeT
6€30roBOpPOYHOE NPUHATUA YCAOBUIA EFO UCMONb30BAHUA.

1.5. Hacrtoawmit poroBop He npenoctaBafeT 3aKasuMKy JIMLEH3MOHHBIX MpaB ucnonb3oBaHua Cepsuca,
ABNAIOLLEroca cpesiol B3aumogaerictama CTOPOH No HacTosalemy JJoroBopy, Haxogsawencs B BeaeHum cnonHutens.

2. NPABA U OBA3AHHOCTU CTOPOH
2.1. 3aKka3uuk obasyerca:

2.1.1. Mpwu nepsom Bxoae B J/IMUHbIM KabUHET, Nnepes, Hayanom ncnonb3osaHma Cepeuca, 3aMeHNTb BPEMEHHbIN
naposib Ha NePCOHasIbHbIM Naposb ANa YYeTHOM 3anucu.
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2.1.2. MNepepasaTb IKCNEAUTOPY YNAKOBaHHbIN rpys, c obecneyeHnem LLeIOCTHOCTU, BO3MOXKHOCTU MapKUPOBKM,
COXPAHHOCTM NPU TPAHCNOPTUPOBKE COOPHBIM FPy30M, 6He30NacHOCTM A5 FPY30B M TPAHCMOPTA UHbIX INLL YHACTBYHOLLMX
B NepeBo3Ke COOPHbLIM rpy30Mm.

2.1.2. MNpepocTaBnATb IKCNEAUTOPY [AOKYMEHTbl M MHbOpMauuio, Heobxoaumyro [nns OKasaHuusa Ycayr.
NHdopmaLmsa 06 ycnoBuax TpaHCMOPTUPOBKM rpy3a NpPeocTaBaAAeTcs 3aKasuMKom B MMCbMEHHOM BUAE.

2.1.3. MpepocTaBaAaTb IKCNeANTOPY agpecHble U UHble AaHHble rPy300TNpPaBUTeNaA, rpy3onoayyaTens, a Takxe
[JaHHble, N03BONAOWMeE OKa3aTb ycayru no [orosopy.

2.1.4. CBoeBpeMEHHO ONaTUTb YCAYIWU, OKa3aHHble DKCNeaUTOpPOoM, No Tapudam dKcneanTopa, AeNCTBYHOLWUM
Ha MOMEHT OKa3aHuA yCayru B nopaaKe, ycTaHoBJEHHOM [JoroBopom.

2.1.5. Monyuntb unn obecneynTb MONYYEHUE TPy3a B CPOK He no3gHee 3 (Tpéx) pabounx gHell ¢ MOMeHTa
NpuBbbLITUA rPy3a Ha CKAAL IKCNeamuTopa B MYHKTE HA3HAYeHUs.

2.1.6. He nepepaBaTb TpeTbMM /ML AM, HE Y4acTBYIOLMM B MPOLLECCE OKa3aHMA YCAyr, HOMep MopyYyeHus
3KkcneguTopy (manee — NaeHTUdUKATOP rpysa), NPUCBAMBAEMbli IKCNEAUTOPOM Fpy3y B LENAX ero uaeHtMdukaumm.
3aka34yumK yBegomneH, 4To nHpopmauma ob6 NaoeHTndburKaTop rpysa ABAAETCA HAAEKALMM U AOCTAaTOYHbIM OCHOBAHUEM
ONS NONYYEHUA BCEX CBEAEHUI MO AaHHOMY rpy3y (ero nepeBo3Ke, CTOMMOCTM YCAYT, XPaHEHUA U T.4.).

2.1.7. [o mOMeHTa 3aKasa yCcayr 03HaKOMUTbCA C Tapudamm IKcneguTopa, NpaBuIaMmM U OPUEHTUPOBOYHbIMM
CpPOKaMu OKaszaHuA ycayr, Gopmamm JOKYMEHTOB, UCMO/Ib3yEMbIMWU COKPALLEHNAMMU, JOMNONHUTEbHBIMU YCIOBUAMM U
MHOM uHbOpMaLMel, pasmelleHHOW Ha CaliTe. 3aka3 ycayr dKcneguTopa ABAAETCA Hag/exalwum M A0CTAaTOYHbIM
NoATBEPKAEHNEM TOr0, YTO 3aKa34MK C BblleyKa3aHHOM MHPopMaL e 03HAaKOMIEH B NOJIHOM ob6beme.

2.1.8. ObecneunTb nepegady rpy3a C COMPOBOAWUTENbHbIMW AOKYMEHTaMM, B TOM 4yucne no obbABAEHHOM
LLeHHOCTM rpy3a.

2.2. 3aKa3uuK Bnpase:

2.2.1. TpeboBaTb MCNOJHEHMA DKCNEANTOPOM YCIOBUIN HacToswero Jlorosopa.

2.2.2. OdopmnaTb B CepBuce ycayru c UCnonb3oBaHmem JIM4HOro KabmHeTa, MM NUCbMEHHO MO COFTAaCOBAHMIO C
DKcneanTopoMm.

2.2.3. 3aKasuyuK BNpase 3aMeHUTb NePBOHAYasIbHO 3aABIEHHOTO FPY30MN0/ly4aTeia 4O MOMEHTA BblAaum rpysa.

2.3. 3Kcneputop obA3aH:

2.3.1. TMpuHUMaTb rpy3 B NopALKe N Ha yCNoBuMAX HacToAwero Jorosopa.

2.3.2. BblgaBaTb 3aKa3umKy AOKYMEHT, NOATBEPKAAIOWMIA NPUEM rpy3a (IKCNeaUTOPCKYH PACcMMUCKy).

2.3.3. U3BewaTb rpy3onoayyaTens o npubbITUM rpy3a nyTem yBegoMAEHUA ¢ NoMoLLbio CepBMCa U UHbIX KaHANoB
cBA3n, B TOM yucne no tenepoHy (yctHoro mam CMC) uam HanpaBaeHUs YBELOMIEHUA MO 3/EKTPOHHOM noyTe, Uan
yBeAoOM/IeHUA Ha aBOHEHTCKMIN HoMep Yepes coLManbHble ceTu. [py3onosyyaTeb CUMTAETCA U3BELLEHHBIM C MOMEHTA
HanpasAeHUA yBeAOMAEHNA DKCNegUTOPOM.

2.3.4. dKcneauTOp OKa3blBaeT AOMOAHUTENbHbIE YCAYrK, CBA3AHHbIE C OpraHW3aumelnt NepeBO3KU U AOCTABKM
rpysa go/oT cknafja dKcneamTopa, OpraHM30BbIBaeT CTPaxoBaHWe rpysa OT CBOEro MMeHW. [lonosHuTeNbHbIe YCayru
OKa3bIBAOTCA JKCNeAMTOPOM 3a cyeT 3aKa3uMKa Mo ero nopyyeHuto ambo 6e3 nopyyeHus B MHTepecax 3aKasuuKa B
COOTBETCTBUM C YC/I0BMAMM HacToALlero Jorosopa.

2.3.5. CBepKa WHPOpMALMM O CBOMCTBAX Fpy3a OCYLLECTBAAETCA IKCNeAUTOPOM MyTEM CBEPKM Ha OCHOBE
COMNPOBOAUTENBHBIX LOKYMEHTOB, NPEAOCTaBAEHHbIX 3aKa34YMKOM M 1t0ObIM MHBIM 3aKOHHbIM cnocobom.

2.3.6. YBegoMuTb 3aKasuMKa He meHee 4yem 3a 5 (nATb) AHeN A0 NpeKpaweHWs OKasaHuAa yCayrn nytem
pa3smelLeHns cooTeeTcTBytoweln nHbopmauun B Cepauce. Ycayru, 3akasaHHble 3aKasuMKOM 0 MOMEHTA BCTYMN/EHUSA B
CUNY U3MEHEHMUI, OKa3bIBAKOTCA DKCNEANTOPOM B NOJHOM 06beMe.

2.4. dKcneauTtop Bnpase

2.41. 3aKno4aTtb OT CBOEro MMEHM AOrOBOPbI NEPEBO3KM FPy3a A/1A UCMONHEHNUA HacToALero Jorosopa.

2.4.2. OTKasaTbCA OT NpMema rpysa, He COOTBETCTBYIOLEro ycnosmam [lorosopa.

2.4 3. MpnoCTaHOBUTb BbINOSHEHWE 3asBKW C OTHECEHMEM MNaTbl 33 NPOCTOW, XPaHEHWe, UHbIX PAcXxodoB U
wTpadoB 3a cyeT 3aKasuMKa B CAyYasx MNPenoCTaBNEeHUA HeAOCTOBEPHOW, HEMoJHON WHdopmauuK, BblABAEHUA
HEeCOOTBETCTBUM rpy3a U CONPOBOAUTENBHON AOKYMEHTALMM (BEC, KONNYECTBO MECT U T.4.).

2.4.4. BBOAUTb HOBble AOMONHUTENbHblE YCAYrU. YCAyra CYUTAETCA BBEAEHHOW C MOMEHTa pasMelLeHus
MHbopMaLMM O Hell Ha calTe IDKcneauTtopa no agpecy: https://fix-freight.com/. Ona nonb3oBaHWA HOBOW
AOMNONHUTENBbHOM YyCAyro He TpebyeTcs BHeceHMe M3MeHeHul B [lorosop. 3akas yciyrm B nMopyyeHun IKcneamutopy
ABNAETCA HaZ/1eXKaLUMM U AOCTAaTOYHbIM MOATBEPKAEHNEM TOTO, YTO 3aKa34UMK O3HAKOMJIEH U COMIaceH C YCAOBUAMM ee
OKasaHus.
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2.4.5 OcywectBnaTb aygMo U BUAEO 3anucb M HabaogeHne B CBOMX NMOMELLEHUAX U Ha CBOWMX YCTPOMCTBAX B
Lenax obecneyeHna 6€30NacCHOCTM M HaZNEXKALLEro 06CyK1BaHMA 3aKa3umnKa 6e3 ero 4ONONHUTENbHOMO YBEAOMIEHUS.
Bugeosanucu 1 3anmcun TenedoHHbIX pasroBopoB MOryT HbITb MCNO/Ib30BaHbI B KAUYeCcTBe A0Ka3aTeIbCTB B COOTBETCTBUM
€ 3aKoHOoAaTenbcTBOM Poccuitckon ®epepaumu.

3. MOPAAOK OKA3AHMA YCNYT

3.1. Ycnyra npuemka rpysa Kcnegutopom.

3.1.1. Tpy3 npMHMMmaeTca oT 3aKasumKa (py3ooTnpaBuTens) 6e3 NPoBEPKM COAEPHKMMOro YNaKoBKKM Ha NpeameT
paboToCnocobHOCTN, COOTBETCTBUSA HAaMMEHOBAHWUA, BHYTPEHHEN KOMMIEKTaLMK, KOJIMYECTBA U KauyecTBa B/IOMKEHWI,
HA/IMYMNA ABHbBIX UK CKPbITbIX AePEKTOB, YYBCTBUTE/IBHOCTU K TEMNEPATYPHOMY BO3AENCTBUIO.

Ha cknage dkcneauTopa rpys NpMHUMAETCA No Becy, 06bemy (B M3) U KOAMYECTBY MECT.

Mpu nsmepeHnn obbema rpysa fonycTMma norpewHocTs He 6onee 3%.

N3mepeHune HerabapuTHbIX rPy30B WM FPY30B CO C/IOXKHOW reoMeTpuyeckor ¢opmoi NpoBoaAUTCA UCXOoaA U3
MaKCUMMabHbIX AJIMH CTOPOH rpy3a..

Mpuem rpysa no agpecy, yKkazaHHOMY 3aKa3uMKOM, OCYLLECTBAAETCA MO KOIMYECTBY MECT NPU 3aKa3e 3aKa3unkom
A0oNoNHUTENbHOM ycnyrm 3abop rpysa.

3.1.2. Mpwvem rpy3a NOATBEPKAAETCA SKCNEAUTOPCKOM PACNMCKOM, 3aN0OHEHHOW DKCNeAUTOPOM Ha OCHOBaHUM
CBeAeHWN, NpefoCcTaBeHHbIX 3aKa34yMKOM, YA0CTOBEPEHHOM NOANMCHIO 3aKa3yumKa.

3.1.3. B cBA3M C 0COBEHHOCTAMM OKasaHMA ycayr CTOPOHbl NPUMEHSAOT GOPMbl SKCMEAUTOPCKUX AOKYMEHTOB,
pa3paboTaHHble DKCNeaUTOPOM Ha OCHOBaHWMM TpeboBaHMIA 3aKOoHOAATENbCTBA PP O TpaHCMOPTHO-3KCNeAMLMOHHON
[eATeNbHOCTH.

ToBapHO-TPaHCMOPTHbIE HAaKNaAHble dKCNeANTOPOM He 0poOpPMAAIOTCA.

3.1.4. SkcneguTtop BnpaBe B /toboe Bpemsa 3aTpeboBaTb Yy 3aKasuMKa [LOKYMEHTbl, MNOATBEp}KAatoLime
HaMMeHOBaHWe, KO/IMYECTBO, CTOMMOCTb Fpy3a M He OCYLLECTBAATb NepeBO3KYy A0 MOMEHTa MPeAoCTaBAEHUA KOnuit
[OKYMEHTOB MO 3/1IEKTPOHHOM nouTe.

3.1.5. SkcneauTop BNpaBe NPUHATL FPY3 B MOBPEXKAEHHON MW HEMPUFOAHOM ANA TPAHCNOPTUPOBKM YNaKOBKe, B
AaHHOM cnydae 3aKa3umK HeceT PUCKM NOBpPeEXKAEeHUsA, TMbenn u yTpaTtbl rpysa.

3.2. Ycnyra ynakoBKa rpysa.

3.2.1. 3aKasuuK caMoCTOATe/IbHO ONpeaenseT COOTBETCTBUE YNAKOBKM XapaKTepy rpy3a, KoTopasa obecneuunt ero
COXPaHHOCTb NPU TPAHCNOPTUPOBKE.

3.2.2. 3aKasumMK BMNpaBe 3aKas3aTb AOMNONAHUTENIbHYHO YMaKoBKY rpy3a. Ecam  3akasumkom  3aKkasaHa
OOMONIHUTENIbHAA YMAaKOBKa Ha 4acTb rpysa, TO AaHHAA YacTb rpy3a 3aKa3uMKOM COOTBETCTBEHHO Mapkupyetca. Mpu
OTCYTCTBUM MAPKMPOBKM IKcneguMTop 3a cveT 3aKasymKka OCyLecTBAAET [AOMOJIHUTE/IbHYIO MApPKUPOBKY W Mpu
HeobxoaMMOCTM BCEro rpys3a.

JononHuTenbHaa ynakoBKa rpysa He ocBoborKaaeT 3aKasumKka oT 0653aTenbecTB Mo obecnevyeHnto Haanexalemn
BHYTPEHHEeM yNaKoBKM rpysa. OTBETCTBEHHOCTb 3@ MOBPEXAEHME FPy3a NPU LENOCTHOCTU HAPYKHOM YNAKOBKM NIEKMUT Ha
3aKa3suuke.

3.2.3. Ecnm 3aKasumk He 3aKaszan ana rpysa, Tpebytouiero ocobbix YyCA0BUIA MEePeBO3KU, AOMOJHUTENbHYHO
YNaKoBKy M/MAM OTKa3aCsA OT 3aLWMTHOM TPaHCMOPTUPOBOYHOM YNaKOBKM, TO JKCNeAMTOp Bripase:

- AOMONHWUTENbHO YMaKoBaTb rpy3 3a cyeT 3aka3uMka M 6e3 ero cornacus. 3akasuuMK ob6A3aH onaaTUTL
AOMONHUTENbHYIO YNAKOBKY rpy3a no Tapudam, pasmelleHHbIM B CepBuce A0 NOSyYeHUs rpy3a;

- OpraHvM3oBaTb NepeBO3Ky rpy3a 6e3 [ONOSHUTENbHOW  YMaKOBKM, MNPU  HANMYMM  NMUCbMEHHOTO
TpeboBaHWA/OTKa3a 3aKasuMKa OT 3aLMTHOM TPAHCMOPTUPOBOYHOM YNAaKOBKW. B JaHHOM Cayyae pUCK NOBPEXAEHUS
rpysa HeceT 3aKasuuK.

MepeyeHb rpy3oB, TPebylOLWMX OCODObLIX YCAOBUI NepeBO3KW, pasmelleH B CepBUCE U MOXKET U3MEHATbCA
3KcneanTopomM B OAHOCTOPOHHEM nopAake. HoBbI NnepeyeHb rpy308 BCTYNaeT B CUAY MO UCTeYeHUU 2 (ABYX) AHel
MOMEHTa ero pasmelleHuna Ha Caitte.

3.2.4. B cnyyae 0TKasa 3aKas4yMKa OT NPeaoXKeHHOM YyNaKoBKM 3aKa3umK NPUHMMAET Ha cebn OTBETCTBEHHOCTb 3a
nocneacTsmA NOpYM, NOBPEXAEHUA M YTPATbI rpy3a.

3.3. Ycayra nposepkKa rpysa.
3.3.1. dKcneauTOp BNpaBe A4OCMATPUBATb MPy3 Ha COOTBETCTBME 3aABAEHHbIX 3aKa34MKOM CBEAEHUN.

3.3.2. 3aKasuuK obecneumsaeT NpubbITUE YNOJHOMOYEHHOTO AMLA ANA NPOBEPKM rpy3a B TedeHue 1 (ogHOro)
paboyero gHA C MOMEHTa HanpasieHUa IKCNeANTOPOM YBEAOMNEHUS.
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3.4. Ycnyra xpaHeHwue rpysa.

3.4.1. Mo ncTeYeHUN CPOKA XPaHEHUA, IKCNeaMTOpP B3MMaeT C 3aKa3umKa AOMNOJHUTE/IbHYIO MAATYy 3@ KaxAabln
nocneAyrLWwmn AeHb XpaHeHMA rpy3a No Tapudam dKCNeamnTopa, pasmelLeHHbIM B CepBuce, Ha AeHb BblAauM rpysa.

3.4.2. BblHy}XAEeHHOe XpaHeHWe rpysa He MoxKeT npesblwaTte 30 (TpMALATb) KaneHO4ApHbIX AHEN C MOMEHTa
nNpubbITUA rPy3a Ha CKAag, dKcneanTopa.

3.4.3. Mo ucteyeHnmn 30 (TPMALATH) KaNeHOaPHbIX AHEW XPaHEeHMA rpy3a Ha CKiaae, dKcneamTop NocpeacTBOM y
yBeAOM/IEHUA OTMPAB/JIEHHOMO Ha AAaHHbIM, COAEPMKALLMMCA B IKCNEeAMTOPCKON pacnmcke uam Cepsuce, 3anpawimBaeT y
3aKa3uMKa yKasaHUs OTHOCUTE/IbHO AasibHelLwen cyabbbl ero rpysa.

MUCbMeHHble YKasaHuAa O JdanbHellwen cyabbe rpysa 3aka3uMK HanpaBaseT Ha no4ytoBbi AwMK hello@fix-
freight.com

JKCneaMTop BLINOAHAET MNOAYYEHHble YKa3aHUMA NpU  OTCYTCTBMM  33[0/KEHHOCTM 3aKasuuka u/mam
rpy300TnpaBuTeNA 338 OKa3aHHbIe YCAYru.

3.4.4. Echm 3aka3uuMK wauM  rpysonosiyyaTeslb He nNpeaocTaBua  IKCNeauTopy YKasaHuW, OTHOCUTENbHO
JanbHelwen cyabbbl rpysa B TedeHue 3 (Tpex) paboumx AHeW nocne HanpaBAeHWA YBEAOMIEHWS, B MOPAAKE,
onpegeneHHom B n. 3.4.3. [loroBopa, a TaK¥xe , Np1 opOpMIEHUN caaum rpysa dkcnegmtop Brnpase nNo cobCcTBeHHOMY
YCMOTPEHMUIO:

- BO3BPATUTb TaKOM rpys 3aka3umKy uav rpy3ooTnpaBuUTESIO 33 CHET NOC/eAHEro;

- B YCTAHOBNEHHOM MOPALKE Peasn30BaTb rpy3 NO A0roBOPY KYNIN-NPOAAKU U3 NOATBEPKAEHHON AOKYMEHTaMMU
LeHbl Fpy3a UK NPU OTCYTCTBUM TaKUX JAOKYMEHTOB UCXOAA M3 LieHbl, KOTOPaa Npu CpaBHUMbIX 06CTOATENBCTBAX 06bIYHO
B3MMaETCA 3@ aHaIOTMYHble TOBapbl, MM HAa OCHOBAHUM KCNEPTHOM OLLEHKM;

- YTUAM3NPOBATb AaHHbIM rpy3.

3aKas3umK corsiaceH ¢ Tem, YTo B C/lyvae yTUAN3aLMM rpy3a JKCneamTop He Bo3meLlaeT 3aKa3umKy CTOMMOCTb rpy3a.
3aKa3uyMK CamoCTOATENIbHO HeceT PWUCK YTUIM3auuMKu rpy3a BC/IeACTBME OTCYTCTBMA Yy JKCneauTopa LOCTOBEPHbIX U
AKTYya/IbHbIX KOHTAKTOB AN HaNpaB/ieHNA YBeAOM/IEHUA.

YTunansauma rpysa He ocBoboxaaeT 3akasumKa OT onaTtbl GaKTUUECKM OKa3aHHbIX YCAYr, B TOM Yncie ycayr no
XPaHEHMIO.

3.4.5. Mo ucteyeHnn 30 (TpUALATU) KaneHOAPHbIX AHEN XpaHeHuA rpysa JKCneAMTOp He oTBevaeT 3a yTparTy,
Hea0CTavy UK NOoBpPEXKAEHME XPAaHMMOTO rpy3a.

3.4.6. Ecnv npu caave rpysa 3akasuyumK He NpesoCcTaBua UM NPesocTaBu HenpaBsuibHy0 MHGopMaLmio (Homepa
KOHTaKTHbIX TenepOoHOB U T.4.), LOKYMEHTbI, NpeaycMoTpeHHble B N. 3.1.4. AOroBopa, YTO He NO3BOAIAET JKCNeguTopy
OKasaTb YC/IYrM UK BbINOJHWUTL YCI0BMA AOrOBOPaA, TO CPOK BbIHYXKAEHHOTO XPaHEHUA HAYMHAET UCHUCNATBLCA CO AHA,
cnefytowero 3a gHem cgayuu. 3.4.7.J71erkoBocniaMeHsoLMecs, B3pbIBOOMACHbIE MW OMACHbIE MO CBOEN NPUPOAE Fpy3bl
MoryT 6biTb B atoboe Bpems 06e3BpeXKeHbl MAN YHUUTOXEHbI JKcnegMTopom 6e3 BO3MELLEHMA FPYy300TNpPaBUTENIO
ybbITKOB, eCcn rpy300TNpaBUTesb NPU UX Nepegade He npeaynpennn Ikcneamtopa 0b nx ceoicTeax. Mpy3ooTnpasuTesb
OTBEYaEeT 3a YObITKU, NPUUNHEHHbIE DKCNEeaUTOPY U TPETbMM JINL,AM B CBA3U C 3KCNEeAMPOBAHMEM TAaKUX FPY30B.

3.5. Ycnayra sbigaya rpysa.

3.5.1. 3KcneguTOp M3BELLAET rPy30nosydaTena o NPUBBLITUK rpy3a NyTeM coobLeHMA No TenedoHy (YCTHOro uam
CMC), unn HanpasieHUa yBeLOMNEHUS MO 3/1EKTPOHHON MoYTe, UAW YBEAOMIEHUA Ha abOHEHTCKMI Homep 4Yepes
coumanbHble ceTu.

3.5.2. Bblgaya rpysa rpysonosiydaTenito NPoOM3BOAMTCA IKCNEAUTOPOM B MyHKTE HA3HAYeHMA Mocie MOoJHOM
onsiatbl ycayr JKCneauMTopa, €cAn WHoe He cornacoBaHo CTOpoHamMy M 03HAYaeT WCNo/sHeHWe o06s3aHHOCTeN
SKcnegutopa no [orosopy.

3.5.3. T'py3bl BblAAIOTCA NPU NPEeAbABAEHUN SOKYMEHTA, YAOCTOBEPSAIOLLEro IMYHOCTb, HAANEXKAWMM 0b6pasom
0bOPMNEHHON [0BEPEHHOCTU, @ MNPU HEOOXOAMMOCTM U WHbIX [AOKYMEHTOB, NOATBEPXKAANOWMX MNOJHOMOYUA
rpysonosyyatena. 3aKasymK yBeAOM/EH W COrNaceH, 4To JKCneauTop He MPOM3BOAUT HOPUANYECKYHD 3KCNepTUsy
NoA/IMHHOCTM NOANUCEN, COAEPKALLMXCA B LOBEPEHHOCTAX NPeACTaBUTENEN rPy30noaydaTens.

JKcneauTop He HeceT OTBETCTBEHHOCTM 3a BblZayy rpy3a Mo MOAJOKHOMY [AOKYMEHTY, B Cay4yae eciuv w3
[OKYMEHTa ABCTBEHHO M 6e3 cneumanbHbIX CPeACTB U/MAN NO3HAHUI He cieayeT, YTo OH NoAAe/bHbIN.

3.5.4. ®aKkT BHYTPM YMAKOBOYHOW MNPOBEPKM rpy3a IKCNEAUTOPOM B MOMEHT BblAauM He NOATBEpPKAAET
NPU3HaHWE BMHbI IKCNEAUTOPOM B MOBPEXKAEHUN UM yTpaTe rpysa.

3.5.5. dKcneauTop BRpaBe yAepPXKMBATb HAXOAALLMIACA B €ro PacropaKeHUU rpy3 A0 OnaaTbl AAHHOM yCayru
JKcneauTopa M/MAn 3a80NKEHHOCTM MO YCAYram, OKasaHHbIM paHee IKCNeanuTopoM.

Pacxofbl, cBA3AHHbIE C yAeprKaHMEeM rpy3a, oniaumnBatoTca 3akasumMKom no Tapudam kcneantopa.

3.6. Ycnayra3abop rpysa.
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3.6.1. dkcneauTop 3abupaeT rpys y rpysooTnpaBuTens He nosgHee pabouyero AHA, cieaytowero 3a AHEm
NnoJiydeHMA COOTBETCTBYIOLWEro 3akasa, ecnu rpy3ooTnpaBuTeb NOATBEPAUT OTrpy3Ky He no3gHee 18:00 no BpemeHm
HaceNeHHOro NyHKTa, B KOTOPOM DKcneguTop noay4vaet rpys. [py3ooTnpasuTenb NOATBEPKAAET OTIPY3Ky NyTem OTBeTa
Ha TeNlepOHHbBIN 3BOHOK WM COBEpPLLEHUA AEUCTBUN, ONpeae/ieHHbIX FoI0COBbIM YBe4OMIEHNEM.

MopyyeHune, nonydeHHoe nocne 18:00 No MECTHOMY BpemMeHU uau B Hepabouuii AeHb, IKCNeauTop Bripase
BbIMNO/IHUTb HE MO3AHEee ABYX Pabounx AHEN C MOMEHTA ero NoJy4YeHus.

3.6.2. Mpw 3aKase ycnyrn IKcneamTopa No opraHunsaumm 3abopa rpysa 3akasumk obasyercs:

- NpY HEOBXOAMMOCTU BblAATb IKCNEAUTOPY SOBEPEHHOCTb Ha COBEPLUEHUE AEUCTBUIN B MHTepecax 3aKasuuKa,
odopMNEHHYIO Haanexalmm obpasom, cornacHo obpasuy, pasmelteHHomy B CepBuCE;

- ON/JIAaTUTb XOJIOCTOM NPOroH No Tapudam dKcneauTopa B C/lydae OTKasa rpy3ooTnpasuTens nepenatb rpys
dkcneauTopy;

- B C/ly4ae NpoCToA - ONAATUTL ero no Tapudam SkcneamTtopa. MpocToem BO BCex Cyvasnx, yKasaHHbIX B [lorosope,
CYMTAETCA HaXOXKAEHMEe TPaHCMOPTHOrO CPeacTBa IJKCNeAMTOpa MoA MOrpy3Koi/BbIrpy3KOM CBbllle HOPMaTWBa,
yCTaHOB/IEHHOTO B Tapudax IKcneamTopa;

- HesamegnuTesnbHo 3abpaTtb rpys B caydae obHapyxkeHMA dKcneguTopom dakTa cAayuum rpysa, BXOAALWEro B
CMWCOK rPy30B, HE MPUHUMAEMBIX K NepeBo3Ke. [py3, He NoJly4eHHbIM 3aKa3unmKom B TeyeHue 1 (ogHoro) pabouero aHA ¢
MOMEHTa HanpaB/ieHNA YBEAOMIEHUSA, MOXKET OblTb 06e3BpeKeH UM YHUUTOXKEH DKCNeanTopom B ntoboe Bpemsa u 6es
BO3MeLLeHNA yObITKOB 3aKa3umnKy. 3aKa3umK oTBeYaeT 3a YObITKM, NPUYMHEHHbIE IKCNeaAUTOPY U TPETbUM IML,AM B CBA3U
C XpaHeHMeM TaKuMX rpy30B, U 06a3yeTcA B NOJIHOM 06beme onnatMTb GaKTUYECKM OKasaHHble YCAyrn dKcneamuTopa, a
TaKXe AONONHUTE/IbHblEe pacxobl dKcneauTopa 3a 06paboTKy TaKoro rpysa, B TOM YMC/e Pacxofbl, CBA3aHHbIE C €ro
YHUYTOXKEHMEM.

3.7. Ycnyra noKanbHOW A0CTaBKM.

3.7.1. [OocTaBKa rpysa npou3BoAnUTCA Ha caeayowmin paboumnii AeHb Nocae NOATBEPKAEHUA Fpy30noyyaTenem
rOTOBHOCTM MPUHATL FPY3 M NPU YCAOBUM NOMHOM ONAaTbl YCAYr IKCneaAnTopa, eC/IM MHOE He COrIacOBaHO CTOPOHAMMU.

B cnyyae ecnu noaTeBepxkaeHWe roTOBHOCTM MPUHATL TPy3 MOJy4yeHO OT rpys3onosyyatena nocne 18:00 no
MeCTHOMY BpeMeHMU, A0CTaBKa rpy3a MoKeT BbITb NepeHeceHa IKCNeaANTOPOM Ha OAMH pabounin AeHb.

3.7.2. [ocTaBKa rpysa 4o KublX 3gaHuii/nomeLteHnii n/vam obpncos ocyLLecTBAAETCA 40 Nogbe3aa.

3.7.3. Mpw 3akKase ycayr IKcneguTopa no opraHM3auumn gOoCTaBKM rpy3a 3akasumk obasyeTcs:

- B C/ly4ae OTKasa rpy3ononyyaTtens oT NOAy4eHUA rpysa, ONaaTUTb XOA0CTON NPOroH No Tapudam IKcneamTopa;

- B C/ly4ae NpocToA, onaat1Tb ero no Tapudam dkcneguTopa.

3.7.4. [octaBKa rpy3a No XenaHuio 3aKa3uMKa TaKKe OCyLecTBAAeTcA A0 AONOJAHUTENbHOro oTaeneHuA
3KcneauTopa. Agpeca A0NOAHUTENbHbIX OTAENEHUA U CTOMMOCTb AOCTaBKM rpy3a A0 HUX pa3melleHbl B Cepauce.

3.8. Ycayra 3awurHas ynakoBKa.

3.8.1. 3awuTHas ynakoBKa rpysa ocyliecTsnifeTca 6e3 BCKPbITUA YNaKOBKM 3aKa3zuMKa. CTaHAApT 3alMTHOM
TPaHCMOPTUPOBOYHOM YNAKOBKM pasmelleH B Cepeuce. akTomM 3aKasa yKa3aHHOM ycayrn B MOpy4YeHUW dKcneguTopy
3aKa34ymK NoATBEPKAAET, YTO O3HAKOMMICA CO CTAaHAAPTOM 3aLULUTHOMN TPAHCMOPTUPOBOYHOM YNAKOBKM.

3.8.2. 3awmTHaA ynakoBKa W3roTaB/AMBAETCA C LLebl0 3aLUMTbl Fpy3a NpW OpraHunsaumym NnepeBO3KU U MOXKET
6bITb MO ee 3aBepLLEHNIO Pa30bpaHa IKCNeAUTOPOM L0 MOMEHTA Bbl4AuM rpy3a 3aKasuumKy.

3.8.3. 3awuTHaA ynakoBKa ABAAETCA MHOrOOb6OPOTHOW TapoW W MOC/TE OKa3aHWA YCAyrM NO OpraHu3auuu
nepeBO3KM rpy3a NOA/EXUT BO3BPaTy IKcneamTopy.

3.9. Ycnayra ctpaxosaHue rpysa.

3.9.1. 3aka3uuK nopydvaeTt IKCcneauTopy 3aCTPaxoBaTb rpys, NepeaaHHbIN K nepeBosKe.

3.9.2. SKcneauTOp OT CBOEr0 MMEHM M 33 CYeT 3aKasuMKa OCyLLeCcTBAAET CTpaxoBaHWe rpysa no tapudbam u
YCNOBMUAM, pasmelLeHHbIM Ha CaitTe.

3.9.3. 3aKasuMK aKuenTom HacToAuero [orosopa U/MAn rpy3ooTnpasuTens noanvcaHnem JKCneanTopPCKOoM
pacnucky NoATBEPKAAET CBOE COracue € YCNOBUAMM CTPAXOBaHWUs, pasmeLleHHbIMM Ha CaliTe.

3.9.4. Pacxofbl MO CTPAXOBaHMIO FPy3a HE BK/OYAIOTCA B Tapudbl IKCNeANTOPa Ha OPraHM3aLMo NEPEBO3KU U
onnaymsaloTcA 3akasumkom/lMnaTenblwmKom AOMNOAHUTENbHO 40 MOMEHTA Bblgauyu rpysa, eC/iv MHOe He COracoBaHo
CTOpOHaMMW.

3.9.5. 3aKa3uuk coobLiaeT IKCNeanTopy O HACTYNIEHUU CTPAXOBOro C/lyyasa B TeyeHue 2 (AByx) paboumx aHen c
MOMeHTa 0GdOpPMIEHUA ABYCTOPOHHE MOANUCAHHOIO AOKYMeHTa (AKTa O HanM4YMU/OTCYTCTBUM PacXOXKAeHWUN B
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KOJIMYecTBe 1 KayecTse rpysa mbo MHOro AOKYMeHTa, MOATBEPKAAIOLLErO HACTYN/IEHWE CTPAXOBOro C/ly4as), eC/iv UHOM
nopAAoOK He NpeayCMOTPEH COrnalleHnemM CTOPOH.

3.9.6. 3kcneautop odpopmafeT A4nA 3aKasumKa OTYEeT MO 3aCTPaxoBaHHbIM rpy3am. CTOPOHbI onpeaennan, 4to
oTyeT npepocTasnferca no dopme, pasmelleHHon Ha Caiite. Ecam B TeueHue 5 (nATn) paboumx AHel ¢ MOMeEHTa
Nnosy4yeHus oT4yeTa 3aKasuuk He noanucan ero AMbo He Hampasua IKCNeaUTOpPY MOTUBUMPOBAHHbIE BO3PaXKeHWs, OTYET
cYMTaeTCA NOAMUCAHHbIM CO CTOPOHbI 3aKa3yumKa.

3.9.7. MpK U3MeHEeHUU 3aKA3YMKOM peELIeHUss O HeobXoAMMOCTM CTPaxoBaHMA Tpy3a, A0 MOMEHTa Havana
MCMO/IHEHUA JKCNeaNTOPOM 06A3aTe/IbCTB, CTOPOHaMMU odopmaseTcs AKT.

3.10. Ycayra Ao ynakoBKa Nerkux rpysos.

dKkcneamTop A4Nns obecneyeHMa COXPaHHOCTM Fpy3a OT yTepu B KauecTBe AOMOJHUTE/IbHOW YCAYrY YNaKoBbIBaeT
rpy3bl BeCOM A0 3 (Tpex) Kr BKAHUYMTENbHO B MELLOK Noa naoMby nnbo B ropp Kopob. 3akasumnk oniavymBaeT AaHHYHO
YCAYry HE3aBUCMMO OT HaIMUMUA MW OTCYTCTBUA MHPOPMaLIMM O 3aKa3aHHOM yCyre B MOPyYeHUN IKCneauTopy.

3.11. Ycayra Bo3BpaT CONPOBOAUTENIbHbIX JOKYMEHTOB.

3.11.1. Ycnyra oKa3blBaeTCA TO/NbKO NPK 3aKa3e 3aKa3uyMKOM YC/Iyr1 BO3BPAT CONPOBOAUTEIbHbIX JOKYMEHTOB.

3.11.2. Mpw 3aKase ycnyrm 4OKyMeHTbl 3aka3uuk o6Aa3aH NoAyunTb BO3BPATHbIE AOKYMEHTbI B CPOK He No3gHee
30 (TpuAaLaTH) KaneHaapHbIX HEN C MOMEHTa Hanpas/ieHUs 3asBKM HA BO3BPAT JOKYMEHTOB.

3.11.3. CTopoHbl onpegennamn, 4To B Ciydae, eciv AOKYMEHTbl He Bbln NosydeHbl 3aKa3uMKoM No ucteveHnun 60
(wectnaecaTn) KaneHAapHbIX AHEW C MOMEHTa Bblgauu rpy3a rpy3onosiyyaTento, AOKYMEHTbl YTUIM3UPYHOTCA
3KcneauTopoMm. YTam3auma AOKYMEHTOB He 0CBOOOXKAaeT 3aKa3umKa OoT 06A3aHHOCTU MO onnaTe ycayru.

3.12. Ycayra JinuHbi KabuHet CepBuca.

3.12.1. 3KkcneguTop MO MUCbMEHHOMY 3amnpocy 3aKasuMKa NpefocTaBAAeT LOMOJHUTENIbHYH YCayry no
ncnonb3oBaHUto Ha Caite J/InyHoro KabmHeTa CepBumca C Le/ibio ONepaTMBHOrO 03HAKOMJ/IEHUS CO BCen MHOopMmaLmeit,
CBA3aHHOW C OKa3aHMeM TPaHCNOPTHO-IKCNEeAULMOHHbIX YCAYT.

3.12.2. CroumocTb ycayrn JInuHbli KabuHeT BXOoAMUT B Tapudbl M AOMNONHUTENIbHOW OMaTe 3aKasyuMKoOm He
NOANENMUT.

3.12.3. MMpepocTaBneHne yC/ayrM OCYLLECTBAAETCA MOCaAe MOJyYeHWA MMCbMEHHOrO 3anpoca C 3/IEKTPOHHOro
AWMKA 3aKa3yMKa Ha 3EeKTPOHHbIM AwmMK  IKkcnegutopa hello@fix-freight.com 3akasumMky npucBamnsatoTcs
WHOMBWUAYaNbHbIE NOTMH WM MNaponb AAA Bxoda B JIMYHbIN KabuHeT, KoTopble nepenatoTcA 3aKasumky B MUCbME,
HaMpas/NeHHOM Ha 3/IEKTPOHHYIO MOoYTy 3aKa3umKa, YKa3aHHyHo B 3anpoce.

3.12.4. 3aKasuyuK CaMOCTOATE/IbHO OCYLLEeCTBAAET 3aMeHy Naponsa u obecneumBaeT ero KOHGUAEHLMANBHOCTb. B
cny4vae ecim 3akas3vymMK He BOCMO/1b30BasICA CBOMM MPABOM Ha 3aMeHy Napons, OH CAMOCTOATE/IbHO HeCceT CBA3aHHbIe C
3TUM PUCKMN.

3.12.5. B cnyyae HEBO3MOMKHOCTM MCMO/b30BaHMA (YTpaThl) 3aKa3uMKOM IOTMHA U Napoaa A1A BXoAa B JINYHbIN
KabWHeT, DKcneamuTop No NMCbMEHHOMY 33AB/IEHMIO 3aKa3umKa (B MPOM3BObHOM GOpMe) HanpaBAAeT Ha 3/IEKTPOHHYIO
No4Ty 3aKa3uMKa HOBble JIOTWH U NapOo/ib.

3.12.6. 3a cBoboaHbI AOCTYN TpeTbUX Auu, K MHGOopMaumu, coaeprkalierica B JInuHom KabuHete CepBsuca
3aKa3uumKa, B TOM Yncae K MHGopmaumu, Hocalen KOHOUAEHLMANbHbIN XapaKTep, ecan A0CTyn CTan CAeACcTBUEM yTpaThl
3aKa34MKOM JIorMHA M Napos / ero He CBOEBPEMEHHOM 3aMeHbl, OTBETCTBEHHOCTb B MOJIHOM 06beme HeceT 3aKasuuK.

3.13. Ycnyra mapKMpOBKU rpysa.

Ecnn 3aKasumKk npefocTaBuA rpys, He obecneyeHHbI MECTOM A/1A HaHECEHWUA MAPKUPOBKK, IKCNeanUTop B Lenax
COXPaAHHOCTM TaKOro rpy3a OT yTepW, B KayecTBe AOMOJHWUTENbHOM YCAYrM CHab¥KaeT ero Ap/AbIKOM ASf HAHeceHus
MapKMPOBKM. 3aKa34MK OnaaumMBaeT aHHYHO YCAYry HE3aBUCMMO OT HAIMYMA AU OTCYTCTBUA MHGOPMALMM O 3aKa3aHHOM
ycnyre B nopy4eHnn JKcneantopy.

3.14. MNMpepaocTaBieHUe KONKUIA apXMBHDbIX OKYMEHTOB.

Mo nMcbMeHHOMY 3anpocy 3aKasunKa IKCNeaAUTOPOM MOTYT BbITb NPEAOCTaBAEHbI KONMUUW apXMBHbIX LOKYMEHTOB
3a npowejwmue nepuoapl OpraHU3auMK OKasaHWA ycayr no Tapudam, yctaHoBAeHHbIM B Cepsuce. [OKYMEHTbI
npesocTaBAAOTCA 33 Nepuos He bonee 1 (ogHOro) KaneHZAPHOro roga 40 MOMeEHTa NOyYeHUs 3anpoca. 3aBepeHHble
KOMWK aPXMBHbIX OKYMEHTOB NPeA0oCTaBAAOTCA B TedeHMe 20 (ABaALLaTM) pabounx gHel ¢ MOMEeHTa NoJlyYeHuMs 3anpoca
W ero onnaaTbl, B NopsaaKe, onpegeneHHom Ha CaliTe.

4. NOPAAOK PACYETOB 1 OPOPMJIEHUA JOKYMEHTOB

4.1. CToMmocTb ycayr DKcneauTopa onpedenseTcd Ha OCHOBaHMM pasmelleHHbix B Cepsuce Tapudos
JKcneauTopa, KOTopble AENCTBYHOT HA MOMEHT MPUHATUA rPy3a K OTNPaBKe 1 BKKOYatoT B cebs pacxoabl dKkcneamTopa no
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OopraHM3auMu nepeBO3KM rpy3a (B3BeWwMBAHWE, MOrPy304HO-PA3rpy304Hble PaboTbl, NPOM3BOAMMbBIE HA CKAage
dKcneauTopa (3a UCKNOYEHNEM TMOrpy3KM B TPAHCMOPTHOE CPeAcTBO 3aKasumKa)), TPAaHCNOPTUPOBKA rpy3a OT CKAana
dKcneanTopa B NyHKTe OTNPABKM [0 CKNaAa DKCNeANTOpa B MYHKTE Ha3HauyeHUA, XpaHeHWe rpy3a Ha CKnage dKcneauTopa
B NMYHKTE Ha3HauyeHus B TeyeHune 4 paboumx gHen ¢ MOMeEHTa NPUBLITAA) 33 UCKAOYEHMEM PACXOLOB MO CTPAXOBAHMIO
rpysa. CtoumocTb ycnyr no AoOCTaBKe rpy3a A0 AOMOJIHUTE/NIbHbIX OTAENEHUM DKCneauTopa He BXOAUT B Tapud Ha
OpPraHn3aLmMio NepeBo3KM U B CIy4ae 3aKasa yCayru, onaaynsBaeTca 3akazumKom A0MNOHUTENBHO.

4.2. UN3meHeHWe YCNOBMI OKasaHWA ycayr/OTKas OT ycayr 3aKkasuyMKOM Mocie cAauu rpysa dKcneauTtopy He
ocBoboAaeT 3aKasumKa oT 06A3aTe/IbCTBa ONIATUTL NMEPBOHAYA/IbHO 3aKa3aHHbIE YCAYIM B NOJIHOM 06beMe, a TaKKe
KOMMNEHCMpPOBaTb pacxoapl KCnegnMTopa, B TOM YMC/IEe Pacxodbl MO BbIHYKAEHHOMY XPaHEHUIO rpy3a.

4.3. Onnata ycayr 3SKcneauTopa NPOM3BOAMTCA HAa OCHOBAaHWM CcYeTa [0 MOMEHTa Bblgadym rpysa
rpysonosyyaTento, Ho B tlobom caydae He nosgHee 3 (Tpéx) paboumx AHel ¢ MomeHTa MpubbITUA rpy3a Ha CKNag,
3KcneauTopa B MYHKT Ha3HAYeHUSA, eC/IM MHOE He COr1IacoBaHO CTOPOHAMM.

4.4, OnnaTa OCYLLEeCTBAAETCA B Py6aAX NyTem NepevyncieHuns AeHeKHbIX CPeACTB Ha PpacyeTHbIN cueT Mbo nytem
BHECEHWUA HaNUYHbIX CPeACTB B Kaccy JKcneamTopa. [aTon onnatbl Npyu 6e3HannyHol ¢opme pacyeToB ABAsSETCA AaTa
NOCTYNNEHUA AEeHEXKHbIX CPeACTB Ha pacyeTHbIN cyeT KcneguTopa.

4.5. CTOpOHbl onpeaennan, YTo He3aBUCMMO OT Ha3HAYEHUA NJiaTeXa, YKa3aHHOro B MNATEXHOM JOKYMEHTe, 1
ero craTyca (aBaHc/nepennarta), naaTexu nepeBoHa4YabHO 3aCUMTbIBAKOTCA B CHET ONaTbl 3a40/IKEHHOCTM 3aKas3umKa 3a
paHee OKa3aHHble yCayrn IKCneamMToOpoM, @ BO BTOPYHO o4epeb CMMCbIBAOTCA B KaUecTBe OnaThbl 3a YCAyrM dkcnegutopa
B MOMEHT opopMIeHNA 3aKa3uMKOM rpy3a K nepeBo3Ke. YKazaHHOe NOJIoKeHUe AeNCTBYET TaKKe B OTHOLLIEHUM ONaT,
BHeCeHHbIX 3aKa34yMKom B Kaccy dkcneguTtopa. CTopoHbl B cooTBeTcTBMM € N.2. cT. 425 K P® ycTaHOBMAM, YTO AaHHOE
yCNnoBMe pacnpocTpaHAeTcA Ha 3a40/1KEHHOCTb 3aKasunKa nepes KCneaAMTOPOM, BO3HUKLLYIO A0 MOMEHTa NOAMMUCAHUA
Jorosopa.

4.6. CTOpOHbI ONpeaennnu, 4to AeHexHble CpeacTBa, NOyYeHHble OT 3aKa3uMKa B BUAE aBaHCa UK NepennaThl,
He ABNAIOTCA KOMMEPYECKUM KpeauToM.

4.7. N3meHeHwue lMnaTenblUmMKa He AOMYCKAETCA B CAYYaAX: HAAMUMA 3a[0/IKEHHOCTU nepes, IKCNeauTopom y
nepBOHaYaNbHO 3asaB/IeHHOro 3aKkasyumKa (MnaTenblumKa) uam nNocae Bblgaum rpysa.

4.8. OdopmneHne AOKYMEHTOB:

4.8.1. 3aka3umk o0bA3aH B TeyeHUe 5 (NATK) pabounx AHeN nocsie NoayYeHus rpysa noanMcaTtb U NpesocTaBuTb
dkcneamTopy AKT 06 OKasaHHbix ycayrax/YM mav BpyduTb DKCNeaAUTOPY MUCbMEHHbIN MOTMBMPOBAHHbIA OTKa3 OT
noanucanua Axkta/Ynm.

Mpn OTCYTCTBMM MOTMBMPOBAHHOrO OTKasa WauM noanucaHHoro Akta/YM[ B BbileyKasaHHbI cpok AKT/YM/A
cYMTaeTCcA NOANUCAHHBIM CO CTOPOHbI 3aKasumKa 6e3 3ameyvaHui.

AKT OKa3zaHHbIx ycayr/YM/, HanpaBaeHHbIM IKCNeAMTOPOM MO 3EKTPOHHOW MOYTE, CYHUTAETCA MOYYEHHBIM 3aKa3unMKoM
B A€Hb €ro HanpaBieHUA 3aKasuuKy.

4.8.2. MNopAaoK nosyyeHusa byxrantepckux LOKYMeHTOB (YHMBEPCaNbHbIX NepeaaToYHbIX LOKYMEHTOB (aanee no
TeKkcTy — YN/) unm aktoB 06 OKasaHHbIX YC/Iyrax U cyeToB-daKTyp; akTOB CBEPKM) onpeaeneH Ha CaiiTe.

4.9. Pa3Hble 3K3eMNAsApbl OAHOIO U TOFO e AOKYMEHTa MOryT 6biTb 0popMNEHbI KaK B SNEKTPOHHOM dopMme, TaK
1 Ha BymaxHOM HocuTene.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3aKa3umnKy M3BECTHbI BaXkHellune yHKUMOHaNbHble cBolicTBa CepBuca, a TakKe TexHU4Yeckne TpeboBaHus
ucnonb3osaHua Cepsuca, NPy 3TOM BNOCNEACTBUM 3aKa3uMK HECeT PUCK HECOOTBETCTBUA NporpammHol Yactn CepBsuca
€ro KenaHuAM 1 NoTpebHoCTAM. IKCNeAMUTOP He HEeCeT OTBETCTBEHHOCTb 3a Kakne-1nbo ybbITKM 3aKasumKa, He 3aBUCUMO
OT NPUYUH UX BO3HUKHOBEHUA (BKAtOYaA, HO He OrpPaHUYMBAACH CAeAyHOLWMM, 0COBbIN, CAYyYalHbIA UAN KOCBEHHbIN
yuwep6, ybbITKM CBA3aHHbIEe C HeAOoMNOYyYeHHOW NPUBLINLIO, NPepbiBaHUEM KOMMEPYECKON WAW MPOM3BOACTBEHHOW
OeATeNnbHOCTN, yTpaTon AenoBoi MHGopMauuKn, HEBPEXKHOCTbIO, UM KaKne-NMbo UHble YObITKKU), BO3HUKLLME BCNeACTBUE
MCMNO/1b30BaHMUA MW HEBO3MOXHOCTU MCNo/ib3oBaHuA Cepauca.

5.1.1. dKcneauTop He HeceT OTBETCTBEHHOCTM nepes, 3aka3umKom 3a yulepb nwboro poaa, MoHeceHHbIN
3aKa3uyMKoMm M3-3a yTepu U/Mam pasrnalieHns AaHHbIX ANa AoCTyna B JINuHbI KabuHeT CepBuca.

5.2. dKcneamTop HeceT OTBETCTBEHHOCTb nepes 3akasuMKom B BUAE BO3MELLEHUA peanbHoro yulepba 3a yTpary,
HeAoCTavy UK NoBpexaeHne (nopyy) rpysa nocae NPMHATUA ero KCNeaMTOPOM U A0 BblAaun rpy3a rpy3onosydartento,
YyKa3aHHOMY 3aKas3uMKom, AMBO YNoNHOMOYEHHOMY MM /MLy, €CAW He [AOKaKeT, 4YTo yTpaTa, HeaocTaya WM
nospexaeHune (nopya) rpysa NPou3soLLAN BCAeACTBME O06CTOATENLCTB, KOTOPble JKCNeAUTOp He MOr NpeaoTBPaTUTL U
yCTpaHeHMe KOTOPbIX OT HEro He 3aB1Ceno, B CAeAyoLLMX pasMmepax:

1) 3a yTpaTy UAM HedocTayy rpysa, MPUHATOrO DKCNeAMTOPOM ANA MEePeBO3KM C 06bABAEHWEM LLEHHOCTU, B
pa3mepe 06bABNEHHOM LIEHHOCTU UM YacTU 06BbABAEHHOM LIeHHOCTU NPOMOPLMOHAAbHO HeAOCTalolLe YacTu rpy3a;
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2) 3a nospexaeHue (nopuy) rpysa, NPUHATOrO JKCNEAUTOPOM O/1A MEePeBO3KU C 06bABAEHMEM LEHHOCTM, B
pasmepe CyMMmbl, Ha KOTOPYID MNOHW3WMAACb OObABNEHHAs LEHHOCTb, @ MPU HEBO3MOXKHOCTM BOCCTAHOB/IEHUS
NoBpEKAEHHOrO rpy3a B pasmepe 06bABNEHHOW LLeHHOCTY.

5.2. 3aKa3uMK yBeZLOMJIEH U COr/AceH, YTO OTBETCTBEHHOCTb JKCNEANTOPA HE MOKET NpPeBbIWaTh 06bABNEHHOM
3aKa34yMKOM CTOMMOCTM Tpy3a. 3aKasumK rapaHTMpyeT, YTo 06bABNEHHAA CTOMMOCTb rpy3a He MOXKET MpeBbiWwaTb ero
peanbHyto (JOKYMEHTaNbHO NOATBEPKAEHHYI0) CTOMMOCTb M BO3MELLAET BCe YObITKM, BO3HMKLWME Yy CTOPOH B cneacTeme
HapyLleHNA 3aKa3uMKoOM AaHHOW rapaHTUmn.

5.2.1. CTOopoHbI onpeaennau, 4to dKcneguTop BrpaBe He NPOBEPATb AOCTOBEPHOCTb O6BABMEHHOW LEHHOCTU
rpysa.

5.2.2. B cnyyae BbiaBneHUs GpaKTOB 3aBblleHNA 3aKa3zyMKOM 06bABAEHHON CTOMMOCTM rpy3a OTHOCUTEIbHO ero
peanbHOM (LOKYMEHTANIbHO NOATBEPKAEHHOM) CTOMMOCTU, 3aKa3umnK B TedeHue 5 (NATn) BaHKOBCKUX AHEN ¢ MOMEHTa
HanpaB/eHNn [OKYMEHTa/IbHO NOATBEPKAEHHOro TpeboBaHMA BbiNauMBaeT IKcneanTopy WTpad B pasmepe pasHUUPI
MexXay ob6bABNEHHOM W peasnbHOW CTOMMOCTbIO rpy3a. CTOPOHbI ONpeaennnu, YTo AOKYMEHTbl, NpeaoCTaBieHHble
3aKa3suMKOM B KayecTBe COMPOBOAMTE/IbHLIX W/UAW  npunaraemble K MNPeTeH3UW, ABAAKOTCA 6eccrnopHbiM
[0Ka3aTeIbCTBOM HapyLLeHNa 3aKa34yMKom 0653aTenbeTs, onpeaeneHHbix n.5.2. [lorosopa, B c/lyyae, Koraa yKasaHHas B
HUX CTOMMOCTb Fpy3a HUXKe 0O6bABAEHHOW. IKCNeaNTOP TaKKe BNpaBe UCMO/1b30BaTb NH0Oble UHbIE 3aKOHHbIE CNOCO6bI
onpeaeneHua peanbHONW CTOMMOCTU Fpy3a.

5.3. EC/AM cOCTOsIHME YNaKOBKM Ha MOMEHT BblAa4yM rpy3a COOTBETCTBYET COCTOAHMIO YNaKOBKM Ha MOMEHT
NPUEMKM Fpy3a K NepeBo3Ke, JKCNeaMTop He HeceT OTBETCTBEHHOCTU 32 COOTBETCTBME HAMMEHOBAHWA, KONMYECTBA U
KauyecTBa B/IOXKEHMI (COA4EepKMMOro) ConpoBOAMUTENBHON AOKYMEHTALMMU, HA/MUME ABHbIX UM CKPbITbIX AedEKTOB U
BHYTPU TapHYI Hea0CTayy.

5.4. 3aKa3uyMK HeceT MOJIHY0 OTBETCTBEHHOCTb 3a MPABM/ILHOCTb, AOCTOBEPHOCTb M MOJIHOTY CBeAEHWUM,
HeobxoaUMbIX ANA UCNOJTHEHWUA A0roBOpa (B TOM YnC/ie yKa3aHNe HauMeHOBaHWA rpy3a), 3a NPaBUAbHOCTb 3aN0/IHEHHOM
3KCMeAUTOPCKOM PacnmcKkn, opoOpPMIEHHOM A1A UCNOSIHEHMA AOrOBOPa. 3aKa3uMK He BNpaBe npeabasaaTb TpeboBaHuA
33 HEUCNOJIHEHWE MW HEHaAEeKalllee UCMOIHEHWE A0TOBOPaA IKCNeAMTOPOM, EC/IM 3TO C/1IeA0BaJI0 M3-3a HEMPABUIbHO
npeaocTaBneHHoON MHPOPMaUMKM 3aKa3UMKOM.

5.5. 3aKa3umMKk BO3MeLlLaeT YObITKM, MNOHECEeHHble 3JKCNeaMTOPOM BCNeACTBME HEUCNOAHEHMA 3aKa3uyMKoMm
06A3aTenbCTB, onpeaeneHHbIX HacToAWwMM JoroBopom, B TOM YMcae YObITKU, NPUYMHEHHbIE TPETBUM AULLAM.

5.6. 3aKa3umK oTBe4aeT 3a Aeinctemnn/6e3geincTeme rpy3ooTnpasuTens u/Mam rpy3ononyyaTens npu UCrnoHEHNN
HacTosLero [JoroBopa, Kak 3a CBOM COBCTBEHHbIE.

5.7. Mpu oTKase /MuUa, YKa3aHHOrO 3aKasuyMKOM B KayecTBe rpy300TnpasuTens, rpysonoayyarens wn/wau
MnaTenbwpmKa, OT cAaun /monydeHvs rpy3a W/MaM onnaTbl CYETOB DKCMeauTopa, 3aKa3uMKk HeCceT COANAAPHYIo
OTBETCTBEHHOCTb Nepes IKCnegMTOPOM 3a Had/iexKallee ucnosiHeHne obasaTensbcTs no Jorosopy.

6. TAPAHTUU N 3ABEPEHUA CTOPOH

6.1. 3aKa3uyumK rapaHTUpPYeT, YTo:

6.1.1. NHdopmauma B 3aKase, BKAOYAA MHOOPMALMIO O Fpy3e, B TOM YNCAE MAPKUPOBKE, YCIOBUAX NEPEBO3KM,
rabaputax u macce, 06bABNEHHON LLEHHOCTU M KOHTAKTax rpy30nony4aTens ABAAeTCs 4OCTOBEPHOM.

6.1.2 Tpys, nepenaHHbIN IKCNeAUTOPY, HE OTHOCUTCA K KaTeropum rpy30B: 3anpeLleHHbIX K NepeBo3Ke, ONACHbIX,
B TOM YMCe NIErKOBOCM/IAMEHSAIOLLMXCA, B3PbIBOOMACHbIX, COAEPXKALUUX eKMe, A00BUTbIE BELLEeCTBa, MepeBO3Ka KOTOPbIX
JKCNeaAUTOPOM He OCYLLeCTBAAETCA, MepeyeHb rpy30B, He MPUHUMaAeMblX K nepeBo3Ke, pasmeweH B Cepsuce
dKcneguTopa.

6.1.3. Coaepxnmoe rpysa COOTBETCTBYET 3aABJEHHOMY B 3asiBKe M MOPYYEHUN IKCNeanTopy (NpesocTaBasembim
CONpoBOAUTENbHBIM SOKYMEHTAM Ha rpy3).

6.1.4. py3ooTnpaBuTENb PACNOPAKAETCA FPY30M HA 3aKOHHbIX OCHOBaHMUAX.

6.1.5. MpepctaBuTenb 3akasumKa, YNOJHOMOYEHHbIA Ha MOJyYeHWE rpy3a, MMeeT MPaBO Ha MoAnucaHue
[OKYMEHTOB, NOATBEPKAAOLLMX NOMyYeHME TPy3a, B TOM YMC/Ie HaKNaAHbIX HA Bbl4ayy, akTOB OKasaHHbIX ycayr/YN4 v
MHbIX JOKYMEHTOB, CBA3AHHbIX C MO/y4EHMEM Tpy3a.

6.2. KcneauUTOp rapaHTUpyeT, 4To:

6.2.1. JKcneguTop M €ro CouCnonHUTENn o6nafaloT BCEMMU TPeByemMbiMU MOJHOMOUYMUAMM, SIMLEHIUAMM,
paspeleHnaMmn, HeobxoAnmMbIMKU ANA OKasaHWA Ycayr no Hactoawemy [orosopy. 3aBepeHHble JKCneauTopom Konuu
YKa3aHHbIX OOKYMEHTOB [O/IKHbl ObiTb MpeaocTaB/ieHbl 3aKasuuKy B TedeHue 7 (cemu) paboumx AHeit no ero
NMCbMEHHOMY 3anpocy.

6.2.2. /lloboe nnuo, aKTMYECKM NnoanucaBliee KaKon-nMbo AOKYMEHT B paMKax HacTtosAwero [lorosopa M
3aBepuBLIee CBOK NOANWCH NeYaTbio IKCNeanTopa, ABAAETCA Hag/1exaluym 0bpasom ynoaHOMOYEHHbIM Ha CoBepLIeHne
TaKMX AeNCTBUIA OT MMeHM dKcneamTopa 6e3 Kakux-1Mbo orpaHuMuyeHuid, B TOM YMucie NO CymMam, a JKCNeauTopom

3aKasuunk 8 JKcneguTop



[orosop TpaHCNoOpTHOM 3Kcneamumnm Ne __OoT«___ » 2024r.

npeanpuHATLI Bce HeobXxoaMMble AeNCTBUA A1 3aKOHHOT0 0pOopMIEHUA TaKUX NOAHOMOYMIA YKazaHHoro amua. Jltoboit
OOKYMEHT, NOANUCAHHbIA OT UMEHM JKCNeanTopa YKazaHHbIM 06pa3om, CHMTaEeTCA AeUCTBUTE/IbHBIM U MOAMUCAHHbIM
3KcneauTopom. IKCNeamMTop Mo nepBomy TpeboBaHMIO 3aKasuMKa 06A3aH NPeAcTaBUTb MOC/AegHEMY HaAJ/IeXKallunm
06pa3om LOKymeHTasbHO 0pOpMIEHHOE NOoATBEPKAEHUE NMOJHOMOYUIN LA, NOANNCABLUErO KaKoW-TMB0 AOKYMEHT,
OTHOCALLMNCA K HacToAwemy [loroBopy. B cnyyae HenpeacTaBaeHUs IKCNeaMTOPOM TaKoro LOKYMeHTa 3aKas4ymK Bnpase
notpeboBatb, a dkcnegutop o06s3yeTcA B TedeHue 10 (gecATM) KaneHOapHbIX AHEM C MOMEHTA MNOJyYeHus
COOTBETCTBYIOLLEro TpeboBaHMA BbINAATUTL eMy LWITPad B pa3mepe peasbHoro yuepba, NOHeCceHHbIX 3aKa3yunMKoM B CBA3U
C OTCYTCTBMEM [OKYMEHTA/IbHOIO MOATBEPXKAEHMA MOJIHOMOYMIA NognucaHTa. B nobom cnyvae HenpeactaBieHue
3KCI‘IE,£I,VITOpOM TaKOro noarsepxgeHnAa He MOXEeT CYUTATbCA OCHOBaHMEM ANA NPU3HAHUA NOANUCAHHOINO AOKYMEHTa
HeAeNCTBUTE/IbHbIM.

6.2.3. dKkcneauTop 06sA3yeTca no nepsBomy TpeboBaHWIO 3aKa3uMKa NpPenoCcTaBUTb MOC/AEeAHEMY 3aBepPeHHble
KOMUU [OOKYMEHTOB, MNOATBEPMKAAIOLWMX MOJHOMOYMUA AOMKHOCTHbIX /WL, NoAnucbiBalOWMX cyeTa-dakTypbl. Ecam
3anpoleHHble 3aKas3uMKka Konuu AOKYMEHTOB He byayT npeaocTaBneHbl NO ero nepBomy TpeboBaHWIO, a B xoAe
HA/I0roBOM NPOBEPKM BbIABUTCA, UTO cYeTa-daKTypbl, BbICTaBAEHHbIE DKCNEANUTOPOM, NOANUCAHbI HEYNOJIHOMOYEHHbIMMW
nmuamm, dkcnegutop 06a3aH no TpeboBaHMIO 3aKasuMKa BO3MECTUTb MOCAeAHEMY peasnbHbl yuiepb, BbI3BaHHbIN
AHHY/IMPOBAHNEM COOTBETCTBYIOLLMX HA/IOrOBbIX BbIMETOB, OHa4YncAeHnem cymm HAC v neHw.

6.2.4. SKcneamuTop 3aABAAET, YTO He ABNAETCA roCYAAPCTBEHHbIM CAYMKALLMM UAN PabOTHUKOM COBETHMKA, Uan
Ke npeactaButens Ntoboro rocyAapcTBeHHOro, 3aKOHOAATENbHOMO MW aAMUHUCTPATUBHOIO OPraHa, UanM MHbIM APYTrvm
06pasom MmeeT KOHPAUKT MHTEPECOB, KOTOPbI MOr Bbl CKOMNPOMETMPOBATb CMNOCOOHOCTb JKCcneaMTopa OKasblBaTb
yCAyrm B COOTBETCTBMM C JlOrOBOPOM; MM CO34aCT CUTYyaUMIO, FAe OKasaHue ycayr IJKCNeAMTOPOM OKaXKyTCA
He3aKOHHbIMM B COOTBETCTBUM C HacToALmMM [loroBopom.

6.2.5. dKcneauTOp rapaHTUpPyeT, YTO UM He ByaeT NPAMO, KOCBEHHO uan AtbbiMK ApyrMmKn cnocobamu aenatb
BbINAATbl MM NepefaBaTb YTO-AMbO cocTaBaAOLWEee LEHHOCTb FOCYAapPCTBEHHOMY CAYXKaLWEeMy Uan paboTHUKY ntoboro
rocy4apCcTBEHHOro opraHa B/acTW, B CBA3M C UCMOIHEHMEM UMM CBOMX AOKHOCTHbIX 06A3aHHOCTEN MM MCNO/b30BaTb
He3aKOHHble, HE3TUYHbIe WAM NPOTUBOMNPABHbIE METOAbl ANA UCNONHEHUA OOA3aHHOCTEN, BO3/IOMEHHbIX HA Hero
HacToAwmm [lorosopom.

6.2.6. Hu ogHa 4acTb U3 NaaTexewn, NpefoCTaBAeHHbIX IKCNeanTopy 3aKasyMKoOM B COOTBETCTBMM C HAaCTOALWMM
JoroBopom He A0/KHA MPAMO, KOCBEHHO WMAM AobbiMM apyrummn cnocobamu npeaocTaBAATbCA FOCYAAPCTBEHHOMY
CAyXawemy ana ero obecneyeHua UM BbIFOAbl, UK Ke NPefoCTaBAATbCA Ha HE3aKOHHble, HE3TUYHbIE AW apyrue
NPOTUBONPaBHbIE LEAN. IJKCNeAMTOp rapaHTUpPYeT, YTO OH He OyaeT MCNONb30BaTb MOMYYEHHble CpeacTBa Ans
coBepLIeHUA AeCTBUN, HapyLIaOLLMX MONOXKEHUA HacToALwero JloroBopa 1 3akoHoaaTebcTBa Poccuiickoi Pepepaumn.

6.2.7. Hactosawmm 3KcneanTop NoATBEPIKAAET, YTO OH MMEET NOJTHOE NPABO M NOJIHOMOYMSA OKa3blBaTb YCAYrM MO
HacToALwemy Jorosopy, 41O noaTBep»KAaeTcA BCEMM, npeaycMOTPEHHbIMU 33aKOHOZaTENbCTBOM
NpaBOYyCTaHaBANBAOWMMM JOKYMEHTAMMU.

7. 9NEKTPOHHbBIA JOKYMEHTOOBOPOT

7.1. CTOpOHbI MPU3HAIOT OPUAMYECKYIO CUAY 3afBOK WM MOPYYEHUN IKCNeguTopy, HAMpPaBAEHHbIX AO6bIM
3/1EKTPOHHbIM CNOCOBOM MO3BONAIOWMM YCTaHOBUTL 3aKasumMKa, B TOM YMC/le C MOMOLLbIO MO 3/IEKTPOHHOM MOouYTbI,
JIMYHOTO KabuHeTa, C NOMOLLLbIO 3aN0/IHEHUSA 3asBOK B CepBuUCe, NPMPABHMBAsA TaKMe NOPYyYeHUs K opurimHanam. O6pasubl
nucem 06 M3MeHeHUW YCNOBUI NOPyYeHUs pasmelleHbl Ha CaiTe. Mpu M3MEHeHUW YCIOBUIM NOpyYeHUs nocne caaum
rpysa dKcneamTopy, IKCNeamUTop BrpaBe Mo CBOEMY YCMOTPEHUIO NPUHATL UX N0 31EKTPOHHOM noyTe Anbo 3aTpeboBaTth
opurmMHan.

7.2. CTOpPOHbI COrNaWaoTCcA B X04€e KOMMEPUYECKON AeaTeIbHOCTU 0BMEHNBATLCA NEPBUYHBIMU LOKYMEHTaMU B
3/1EKTPOHHOM BUAE C UCMO/Ib30BAHUEM 3/1EKTPOHHOM NOAMMUCU U NPU3HABATL IOPUANYECKYHO CUTY BCEX MONYYEHHbIX UK
OTNPaB/AEHHbIX 3/IEKTPOHHbIX AOKYMEHTOB, B TOM YNC/IE CYETOB-DAKTYP.

7.3. CTOpOHbI COrNaWaltTCcA C BO3MOMHOCTbIO WMCNO/b30BAaHMA B XOAE 3/IEKTPOHHOro AO0KYMeHToobopoTa
YCUNIEHHOMW KBaNNOULUMPOBAHHOW 3/1EKTPOHHOM NOAMMUCH.

7.4. CTOpOHbI MPU3HAIOT, YTO YCUIEHHAA KBaAMQULMPOBaAHHAA 3/NEKTPOHHAA NOAMUCL AOKYMEHTa Mpu3HaeTca
paBHO3HAYHOM COBCTBEHHOPYYHOW MoOANMCKU Badenbla CepTUdUKATA M MOPOXKAAET ANA NOANUCAHTA lOpUANYECKUE
NnocneacTBMA B BUAE YCTAaHOB/NEHMA, M3MEHEHMA W NPeKpaleHus npaB M o6A3aHHOCTEM NpU OAHOBPEMEHHOM
cobnoageHumn ycnosum c1.11 deagepanbHoro 3akoHa Ne63-d3 ot 06.04.2011 «O6 3/71eKTPOHHON NoANUCKUY.

7.4. CTOpOHbI MPM3HAIOT, YTO MNOJyYEHHble 3/1EeKTPOHHbIE AOKYMEHTbl, 3aBepeHHble KBanudULMPOBaHHOM
3/1eKTPOHHON NOANUCHI0 YNONHOMOYEHHDBIX UL, FOPUANYECKN IKBMBANEHTHbI SOKYMEHTAM Ha ByMarKHbIX HOCUTENsX,
3aBePeHHbIM COOTBETCTBYIOLWMMM NOAMUCAMM.

CTOpOHbI  COrNalATCA MNPUMEHATb NPU  OCYLLECTBAEHUU OPUAMYECKM 3HAUYMMOTO 3JEKTPOHHOrO
AOKyMeHToobopoTa ¢dopmbl, GpopmaTbl M NOPAAOK, YCTAHOB/AEHHble AEWCTBYIOWMM 3aKOHOLATE/NbCTBOM, a TaKXkKe
COBMECTMMbIE TEXHUYECKNE CPeacTBa.
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7.6. TMpu cobnogeHnn yCnoBuii, NpuBeAEHHbIX BbiLLe, 3/IEKTPOHHbIV AOKYMEHT, COAEpIKaHMe U NopALOoK 0bmeHa
KOTOPOro COOTBETCTBYET TPebOBaHUAM HOPMATUBHBIX MPABOBbLIX AKTOB, MOXKET NMPUHMMATLCA y4acTHUKaMKM obmeHa K
yyeTy B KauecTBe MNEepBMYHOrO YYETHOro [OKYMEHTa, MCMO/b30BaTbCA B KAayecTBe [A0Ka3aTeNbCTBa B CyAebHbIX
pa3bupaTtenbcTeax, NPeLOCTaBAATLCA B FOCYAaPCTBEHHbIE OpPraHbl Mo 3anNpocam NocAeLHUX.

7.7. Hanuune [OroBOPEHHOCTM O HOPUAMYECKUM 3HAYMMOM 3/IEKTPOHHOM [OKYMEHTOO6opoTe He OTMeHseT
MCNONb30BaHUE MHbIX CNOCOHOB M3rOTOBEHUA U 0BMEHA AOKYMEHTaMUN mexay CTOpOHamMU.

7.8. CTOpPOHbI BNpaBe UCM0/b30BaTb 3EKTPOHHbIN LOKYMEHTO060pOT ¢ ncnonb3osaHnem Cepauca.

8. MOPAAOK YPEIYJINPOBAHUA CNOPOB

8.1. Bce crnopbl M pasHoriacus, Bo3HUKatowme mexay CTopoHamu no HacTosAwemy JoroBopy UAN B CBA3K C HAM,
paspeLualoTca NyTem neperoBopos mexay CTopoHamu.

8.2. CtopoHbl porosBopuancb 06 o0b6s3aTesbHOM cobaogeHnn aocypebHoro npeTeH3MOHHOro nopsAaKa
yperynampoBaHusa cnopoB. [lpeTeH3uu, HanpaBAeHHble Kaxaoh w3 CTOpPOH, A4O/KHbl  6biTb  PAcCMOTPEHbI
NpPoTUBONONOXHOW CTOPOHO B TedeHue 15 (NATHaALaTK) paboumnx AHE C MOMEHTa MOAyYeHNA NPeTeH3nK.

8.3. MNpu HeJoCTMXKEHUM cornacua NMbo HecobAeHUM NPETEH3NOHHOI0 NOPAAKA YPEryIMpoBaHMa CNopoB, Cnop
C HOPUANYECKUM NINLOM MOXKET ObITb NepeaaH ntoboit 3 CTopoH Ha paccmoTpeHune ApbuTtpakHoro cyaa ropoaa CaHKT-
MeTepbypra u JleHUMHrpaackon obnactu, B NopaaKe, yCTaHOBAEHHOM AEMCTBYHOWMM 3aKOHOAATENbCTBOM POCCUIMCKOM
dPepepaummn, cnop ¢ GU3NYECKMM NMLOM MOXKeT bblTb nepeaaH B BacMieocTpOBCKUA PalloHHbIN cya ropoaa CaHKT-
MNeTtepbypra.

8.4 CocTaBfieHHble B OTCYTCTBMM DKCMeAMTOpa aKTbl O PACXOMAEHUAX B KAyecTBe WAW KO/IMYECTBE rpy3a, He
ABNAOTCA OCHOBAaHUEM A/1A BbICTAB/IEHWUA NPETEH3UN U HE MOTYT BbITb MPUHATLI K PACCMOTPEHMIO.

9. CPOK U TEPPUTOPUA AEACTBUA AONOBOPA

9.1. Hactoswuin JoroBop BCTyMaeT B CUY C AaTbl NognNuncaHnaA 1 gencreyet o «31» aekabps 2024 roga.

9.2. B cnyyae ecnun HM ogHa n3 CTOpoH He yBegomuna apyryto CTOpoHy 0 NpeKpalleHuu genctema [lorosopa B
COOTBETCTBUM C NyHKTOM 9.3. HacToAwero Jorosopa [orosop npu3HaeTca NPOA/EHHbIM Ha CNeayoWwmnin KaneHaapHbIi
rog,. Takoe npoasneHune [JoroBopa MOXKET OCYLLECTBNATHCA HEOAHOKPATHO.

9.3. Kaxkgaa n3 CTOpPOH MMeeT NpaBoO B O4HOCTOPOHHEM BHecyaebHOM mopAaKe OTKa3aTbCA OT MCMOJHEHMA
HacTosAwero [lorosopa nytem HanpasieHusa Apyroit CTOpoHe COOTBETCTBYOLWEro yBeaoMmaeHms 3a 1 (oamH) mecay, oo
nAaHWpyemon p[atbl npekpaweHua [orosopa. OTKas oT ucnosHeHua [oroBopa He ocBoboxpgaeT CTOpPOHbI OT
ncnosHeHna 06A3aTenbCTB, BO3HUKLINX 40 AaTbl NpekpaleHma [orosopa.

9.4. Hactoawwmi [oroBop AelCTBYET HA OKa3aHWe TPaHCMOPTHO-3KCNEeANTOPCKUX YCAYr TOIbKO Ha TEPPUTOPUM
Poccuiickon depepaumn.

10. 3AKTIOYUTE/IbHDIE NONOXEHUA

10.1. 3aKasuuk gaet 6esycnoBHOe cornacue 1 nopydaeT IKcneanTopy 06paboTKy NpesoCcTaBAeHHbIX B CBA3M
C ucnonHeHvem [oroBopa NepcoHanbHbIX AaHHbIX B MOPAAKe, onpeaeneHHOM Ha CaiTe. 3aKasuMK NOATBEPKAAET, YTO
OH YBeAOMJIEH, YTO OKasaHue ycayr no [JoroBopy He mMoxeT 6biTb OcyluecTBieHO 6e3 NpesocTaBNEHUS KOHTAaKTHOM
MHGOPMaLMM M AaHHbIX, MO3BOAANWMX MAEHTUOUUMPOBATL 3aKasuuKka/rpysooTnpasutens/rpysononydaTens. Mpm
npesocTaBneHnM 3aKa3uMKOM NEPCOHANbHbIX AAHHBIX MHbIX ML, 3aKa34yMK rapaHTUPYET, YTO COrNacue BblleyKasaHHbIX
/ML, Ha NpeaoCcTaBieHNe UX NePCOHasbHbIX AaHHbIX JKCNeguTopy 3aKasyMKoOM MOJIYYEHO, U HECET OTBETCTBEHHOCTbL B
CNyYyae NpeabaBAEHUA KaKMX-IMB0 NpeTeH3ni DKcneauTopy BCaeacTeMe HecobaoaeHna 4aHHOrO YCA0BUA. DKCNeauTop
ocyuwecTenneT 06paboTKy NepcoHaNbHbIX AaHHbIX 3aKa3uMKa B TEYEHWE CPOKA OKa3aHWA TPAHCMOPTHO-3KCNeAMLMOHHbIX
YCAYr, a TaKKe B TedeHue 5 (NATM) NeT ¢ MOMEHTa NpeKpalleHMa OKasaHuA ycayr. Mo UCTeYeHUn yKa3aHHOro Cpoka
NepcoHanbHble AaHHbIE MOA/ENKAT YHUUTOXKEHWIO.

10.2.3aKa3uyumK HenocpeacTBEHHO B0 Yepes NpeacTaBuTeNA, NPEeA0CTaBAAA MHPOPMALIMIO O CBOMX aBOHEHTCKUX
HOMepaXx, aapecax 3N1EKTPOHHOM nouTbl, a TaKxe abOHEHTCKMX HOMepax
rpysooTtnpasutens/rpysononyyatens/naatenslimka Uam Ux ynoaHOMOYEHHbIX NpeacTaBUTENEN, AaeT CBOe Cornacue u
rapaHTMpyeT HaAn4mMe cornacua BnagesbLes U Nob3oBaTesieit abOHEHTCKMX HOMEPOB U aAPECOB 3/1IEKTPOHHOM NOYTbI HA
nosy4yeHMe NUCbMEHHBIX, FOIOCOBbIX, @ TaK e CMC-YBeA0M/IeHUI (BK/OYaA peknamHble YBeAOMNEHUA U YBeAOMIEHNS
Hanpas/ieHHble Yepes CoLMabHYHO CeTb) IKCNeanTopa. 3aKasuMK HECET OTBETCTBEHHOCTb B C/ly4ae NpeabABieHUA KaKnXx-
NMB0o NpeTeHsnii IKCNeaUTOPY BCAeACTBME HECOBNOAEHUA 3aKa3UMKOM AaHHOMO YCN0BUA.

10.3.Mpn U3MeHeHMU HaMmeHoBaHWA CTOPOH, MX OPUAMYECKOro cTaTyca M NPaBOCMOCOBHOCTM, aApecoB WU
NAATEXKHbIX PEKBU3UTOB, a TAKXKe MPU UHbIX U3MEHEHUAX, CMOCOBHbLIX MOBAMATL HA XO4 W pPe3ynbTaTbl UCMOAHEHUA
[Jorosopa, CTOpoHa, Y KOTOPOI NPOU30LLIM YKa3aHHble U3MeHeHUs, 0bA3aHa He3ameaIUTeIbHO NMCbMEHHO COOBLLMTDL
apyron CTopoHe O NpoM3OWeAlNX M3MEHEHMAX. JKCNeauTop BrpaBe YBeAOMUTb 3aKasuMKka O Mpousoleawmx
N3MEHEHMAX NyTem pasmMeLL,eHUsA COOTBETCTBYIOLLEN MHPopMaLmu Ha CaitTe.
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10.4. NpaBa 1 06a3aHHOCTN CTOPOH MO HacToAlemy [loroBopy He MOryT BbITb YCTYNAEHbI APYTUM IMLLAM.

10.5. Bo Bcem, 4YTO He npeaycMOTpeHo HacToswmum [Jorosopom, CTOPOHbI ByAyT NPUMEHATb HOPMbI
3aKoHopgaTenbcTBa Poccuiickoint Pepepaumm.

10.6. TpwusHaHMe OAHOr0 WM HECKOJIbKMX COAEprKalMxcA B  HacToAwem [loroBope MOJIOXKEHWUN
HeeNCTBUTENIbHBIMM, HE3aKOHHbIMM, He BIMAET Ha AeNCTBUTENbHOCTb OCTasIbHbIX YCNOBUI HacToALero [lorosopa.

10.7. CTopoHbl 06s3yt0TCA YBEAOMAATD APYr Apyra 060 BCeX U3MEHeHMAX aapecos, HAHKOBCKUX PEKBU3UTOB U
KOHTaKTHbIX AaHHbIX CTOPOH, He no3aHee 5 (nAaTn) pabounx AHel ¢ MOMeHTa U3MEHEHUS.

10.8. Hactoswmit [JoroBop cocTaBaeH 1 COBEpPLLEH B 2 (ABYX) ayTEHTUYHbIX 3K3eMNAsSPaXx, N0 OAHOMY SK3EMNAAPY
ONA Kaxaomn n3 CTopoH.

11. AOPECA, PEKBU3UTbI U NOANMUCH CTOPOH

3aKasuuk: dKcneauTop:
000 «®PUKCHOPAUT»
IOpuaunuecknit agpec: 199004, I.CaHkT-MNeTepbypr,
BH.TEP.T. MYHVILI,VII'IAJ'IbeIVI OKPYT Ne 7, TMHUA 9-4 B.O.,
4. 34, NTUTEPA A, OPUNC 200, KOM. 6
daKkTuueckui agpec:199004, I.CaHkT-MNeTepbypr, BH.TEP.T.
MYHULUMMNANBHBIA OKPYT Ne 7, TMHWA 9-A B.O., [. 34,
JIUTEPA A, O®UC 200, KOM. 6

MHH 7801699633 / KMNMN 780101001

OrPH 1217800079298

OKIO 60092244

p/c 40702810832230004416

8 ®UIUA «CAHKT-METEPBYPTCKUM» AO « AJIb®A-BAHK»
k/c 30101810600000000786

BMK 044030786
hello@fix-freight.com
INIeKTPOHHaA noYTa: 8 800 302 87 23
MobunbHbIN TenedpoH s cmc
MHOOPMUPOBAHUA: Ffopboscknii dpHecT Banepbesuny /
M.M.
/ / M.I.
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